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Cratba 1

BHecTn B 3akoH Poccuickon depepaumm oT 9 okTabpa 1992 roga N 3612-1
"OcHoBbl 3akoHoaaTenbcTBa Poccuiickon ®epepaumm o kynbtype" (Beaomoctn Chesaa
HapoaHbix genyTtatoB Poccuiickon ®epepaumm u BepxoBHoro CoseTa Poccuinckom
®epepaunmn, 1992, N 46, cr. 2615; CobpaHme 3akoHopaTenbctBa Poccuiickon
®enepaunn, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N 1, cT. 21; 2008, N 30,
cT. 3616; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035) cneagywowmne
N3MEHEHUS:

1) pasaen VI pononHuTtb ctatbaMmn 36.1 n 36.2 cneayowero cogepxXaHus:

"Ctatba 36.1. HezaBucMMasa oueHKa KayecTBa OKasaHWUs YCNyr opraHm3aumsamu
KYNbTypbl



HesaBucmmaa oueHKa KayecTBa OKasaHuMs YCNyr oOpraHm3auusiMm KynbTypbl
aBnseTcd oaHon wu3 ¢dopM 06WEeCTBEHHONO KOHTPOSA W MpoBOAUTCA B Lensx
npeaocTaBfieHns rpaxaaHam nHdopMaumMm O KayecTBe OKasaHWsa ycnyr opraHums3aumamm
Ky/nbTypbl, @ TaKXe B LensxX NoBblWEeHNS KavyecTBa UX AeATeNbHOCTU.

HesaBucnmmaa oueHKa KayecTBa OKasaHus YCAyr oOpraHm3auusiMm  KynbTypbl
npeaycMaTpmBaeT OLEHKY YCNOBMI OKasaHusl yCayr no TakuM o6WuM KpUTepusaM, Kak
OTKPbITOCTb W AOCTYNHOCTb MHMOpMauum 06 opraHmsaunm KynbTypbl; KOMGPOPTHOCTb
yCNoBMN NpefoCTaBNeHna yCnyr W AOCTYMHOCTb WX MONYYEHUS; BpPeMSA OXuAaHUSA
npeaocTaBfieHns  ycnyru;  AobpoxkenaTenbHOCTb, BEX/MBOCTb, KOMMNETEHTHOCTb
paboOTHWMKOB OpraHn3aunm KynabTypbl; YAOBNETBOPEHHOCTb Ka4eCTBOM OKa3aHus YCyr.

HesaBucnmmaa oueHKa KayecTBa OKasaHus YCAyr oOpraHm3auusiMm  KynbTypbl
NpoOBOAUTCA B COOTBETCTBMW C MOJSIOXKEHUSAMW HaAcTosWwen cratbu. [pu npoBeaeHun
HE3aBUCMMOM  OLEHKM KayeCTBa OKasaHusa  YCAyr OpraHmsaumsMm  KynbTypbl
ncnonb3lyetcsa obwenoctynHas nHdopmaumsa o6 opraHusaumsax KynbTypbl, pa3Meliaemas
B TOM yucne B GopMe OTKPbITbIX AAHHbIX.

HesaBncnmmaa oueHKa KayecTBa OKasaHus YCAyr oOpraHm3auusiMm  KynbTypbl
NpOBOAUTCSH B OTHOLIEHWUW OpraHusauni KynbTypbl, yuypeautensamum KOTOpbIX SBSIOTCS
Poccuiickaa depepaumns, cybbektbl Poccuiickon ®egepaumn MAmM  MyHUUUNanabHbIE
obpasoBaHusa, Apyrux opraHu3auui KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX A0NSA
Poccuinckon ®depepauun, cybbekta Poccunckon depepaumm WM MYHUUUNANBHOMO
o6pa3oBaHNsa B COBOKYMHOCTM NpeBblllaeT NATbAECAT NPOLEHTOB, @ TaKXe B OTHOLUEHUN
NHbIX HerocyAapCcTBEHHbIX opraHusauum KynbTypbl, KoTopble OKa3biBaloT
rocyaapCTBeHHble, MyHULUMUNANbHbIE YCNYrK B cpepe KynbTypbl.

HesaBucnmasa oueHKa KayecTBa OKasaHWs YCNyr OpraHusaumsMu KynbTypbl He
NpoOBOAMTCS B OTHOLWEHWUM CO34aHUS, UCMOSIHEHUS W MHTeprnpeTaunum npousBeaeHuN
nuTepaTypbl U UCKYCCTBA.

B uensx cospaHus ycnoBuM Ans opraHu3auum npoBefeHUs He3aBMCMMOW OLEHKMU
KayecTBa OKa3aHWsa YCIyr opraHm3aunsaMm KynbTypbl:

denepanbHbll OpraH MCNONHUTENBHOW BNACTU, OCYLECTBASOWMA QYHKUMN MO
BblpaboTke M peanusaumMm rocyAapCTBEHHOMW MOJIMTUKM W HOPMaTUBHO-MPaBOBOMY
perynanpoBaHuio B cdepe KynbTypbl (Aanee - ynoJIHOMOYEHHbIN denepasnbHbli opraH
NCNONTHUTENbHOM BflacTun), C yyacTuem cneunanmncros, OCYLLECTBNAOLNX
npodeccuoHanbHy AeATEeNbHOCTb B cdepe KynbTypbl, O06WECTBEHHbIX OpraHu3auuin B
cdhepe KynbTypbl, 06WECTBEHHbIX 06beauMHeHW noTpebutenen (uUx accoumauui,
coto30oB) (manee - obuiecTBeHHble opraHusaumn) GopMmpyeT ObLLECTBEHHbIA COBET MO
NpoBeAEHMI0O HE3AaBMCUMOM OLEHKN KayecTBa OKasaHus yCiyr opraHusaumsmMn KynbTypbl
N yTBepXaaeT MNonoXxeHne o HeM. llepedyeHb OpraHusauMin KynbTypbl, B OTHOLUEHUMU
KOTOPbIX He TMpoOBOAMUTCA He3aBMCMMas OLEeHKa KayeCTBa OKasaHus UMW YCAYr,
YTBEPXAAETCS YMOSIHOMOYEHHbIM deaepasibHbIM OpPraHoM WCMNOSIHUTENbHOM BNactTn C
npeaBapuTenbHbIM 06CyXaeHneM Ha 0bLecTBEHHOM COBETE;

OopraHbl rocyaapCTtBeHHOW Bnacth cybbekTtoB Poccuinckon depepaumm C yyactunem
obLecTBeHHbIX oOpraHmsauum ¢GopMMpPYIOT O6LWECTBEHHbIE COBETbl MO MPOBEAEHUIO
HE3aBUCMMOM OLEHKM KayecTBa OKasaHusa  YCAyr OpraHmsauusMm  KynbTypbl,
pacrnonoXeHHbIMN Ha Tepputopuax cybbekToB Poccuiickon depepauumn, n yTBepxaatT
NOJSIOXXEHME O HUX;



opraHbl MEeCTHOro caMoynpaBneHus C y4vacTMeM o6WeCcTBEeHHbIX OpraHmM3auni
BNpaBe ¢dopMmpoBaTb 06LWECTBEHHbIE COBETbl MO MPOBEAEHWMIO HE3aBUCUMOM OLEHKM
KayecTBa OKasaHuMsa yCnyr oOpraHm3auusiMm  KynbTypbl, PacCnoONOXeHHbIMWU  Ha
TEPPUTOPUSAX MYyHULUNANBbHbIX 06pa3oBaHUN, U YTBEPXKAATb MONOXEHNE O HUX.

MNokasatenu, xapaktepusywowume oblwme KpUTEPUM OLEHKW KayecTBa OKasaHus
yCnyr opraHusauusiMm KynbTypbl, YKa3aHHbIMM B 4YaCTW YETBEPTOM HACTOSILWEN CTaTbW,
yCTaHaB/IMBAOTCA YMNOMHOMOYEHHbIM deaepanbHbIM OPraHOM WUCNOSIHUTENbHOM BNacTu C
npenBapuUTenbHbIM 06CyXAEHMEM Ha 0OLLECTBEHHOM COBETE.

Mo peweHnto yrnosHOMOYEHHOro deaepanbHOro opraHa WCMNOSIHUTENbHOW BNacTy,
OpraHoOB roCyAapCTBEHHOW Bnactn cybbekToB Poccuiickonn deagepaumm wamM OpraHoB
MEeCTHOro camoynpasneHuns @YHKUMM O6LEeCTBEHHbIX COBETOB MO MNPOBEAEHUIO
HE3aBMCMMOM OLLeHKM KayeCTBa OKa3aHWsa YCIyr opraHusauusaMmn KynbTypbl MOryT 6bITb
BO3/IOXKEHbl Ha CYLWEeCTBYKOWME NpU 3TUX OpraHax obuwecTBeHHble COBeTbl. B Takux
cnydaax oblwecTBeHHble COBeTbl MO MPOBEAEHUID HE3aBMCMMOW OLEHKM KayecTsBa
OKa3aHug yCnyr opraHn3aumsamMn KynbTypbl HE CO34al0TCH.

ObLwecTBEHHbI COBET MO MNPOBEAEHUIO HE3AaBMCMMOM OLLEHKM KadecTBa OKa3aHus
yCnyr opraHmsaumsamMm KynbTypbl hopMumpyeTcst TakmuMm o6pa3om, 4Tobbl 6bina ncknyeHa
BO3MOXHOCTb BO3HMKHOBEHUA KOH(NMKTa uHTepecoB. CocTaB 06LWECTBEHHOrO COBeTa
dopmMupyeTcs n3 ymcna npeacraButTenen obwecTBeHHbIX OopraHusaumi. Yncno usieHoB
obLlecTBEHHOro coBeTa He MOXeT OblTb MeHee 4yeM nATb  4enoBek. YneHbl
0o6LLecTBEHHOro CoOBEeTa OCYLLECTB/IAIOT CBOK AeATeNIbHOCTb Ha ObLeCTBEHHbIX Havanax.
NHdopmaums o pedATenbHOCTM 06WEeCTBEHHOr0 COBEeTa pas3MellaeTcsas OpraHoMm
rocynapCTBEHHOM BNacTW, OpraHoM MeCTHOrO CcaMoynpaBfeHus, Mpu  KOTOPbIX OH
CO34aH, Ha cBoeM oduuManbHOM canTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MIHTepHeT" (aanee - cetb "IHTepHeT").

HesaBucmMmaa oueHKa KadecTBa OKasaHWa YCAyr opraHum3auusMm  KynbTypbl,
opraHusyemas obLecTBEHHbIMM COBETaMM MO €€ NpoBeAEeHUID, MPOBOAUTCA HE Yalle Yem
OAMH pa3 B roj M He pexe 4YeM OAMH pa3 B TpW roaa.

ObwecTBeHHble COBETbLI MO NMPOBEAEHNI0 HE3AaBUCUMOM OLIEHKM KayecTBa OKa3aHus
yCnyr opraHusaumsamun KynbTypbl:

onpenensT nepeyHn opraHusaumin KynbTypbl, B OTHOLWEHUM KOTOPbIX NPOBOANTCSA
He3aBMCMMas OLUEeHKa;

dopMupyOT npeanoxeHus Ans  pa3paboTkM TEXHUYEeCKOro 3agaHua  ans
opraHusauum, Kotopas ocyuwecTtenser cbop, ob6obuieHMe WM aHanu3 MHGopMaumm o
KayecTBe OKasaHus yCnyr opraHms3auusaMm KynbTypbl (Aanee - onepaTtop), NpUHUMAOT
yyacTue B pacCMOTPEHUM MPOEKTOB AOKYMeHTauumu O 3akynke paboT, ycnyr, a Takxe
NpOEKTOB rocynapCTBeHHOro, MYHMLMNANBbHOIO KOHTPaKTOB, 3aK/ro4aeMbIix
YNO/IHOMOYEHHbIM  (peaepanbHbiM  OpPraHOM  UCMONHUTENbHOW  BNacTW, oOpraHamm
rocynapCTBeHHOM BnacTn cybbekTtoB Poccuiickon depepaumu vam opraHaMm MeCcTHOro
camoynpaBnieHus C onepaTopom;

yCTaHaB/IMBAOT Npyv HEObXOAMMOCTU KPUTEPUM OLEHKM KayecTBa OKasaHusa ycnyr
opraHusaumsamMn KynbTypbl (AOMOAHUTENBHO K YCTAHOBJ/IEHHbIM HACToOsILEN CTaTben
06WuM KpuTepmam);

OCYLLECTBNAT HE3aBMCUMMYIO OLIEHKY KayecTBa OKa3aHWs YCnyr opraHumsaumsamum
Ky/nbTypbl C y4eTOM MHpOpMaUnmM, NpeacTaBIeHHONn OonepaTopoM;

NnpeacTaBnslOT COOTBETCTBEHHO B YMOJIHOMOYEHHbI  deaepanbHbIi  OpraH
MCNOMHUTENbHON BNACTW, OpraHbl rOCyAapCTBEHHOM Bactu CcybbekToB Poccmickom



denepaunun, opraHbl MECTHOro camoynpasneHus pe3ynbTaTbl HE3aBUCUMOM OLEHKMU
KayecTBa OKasaHuWs YCNyr OpraHum3aumsaMmu KynbTypbl, @ TakKxXe npeanoxeHums o6
YyNyULlEeHUN KavyecTBa X AesaTeNbHOCTMU.

3aKloYeHne rocyaapCTBEHHbIX, MYHMUMMNANbHbIX KOHTPakTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, ob6obLIeEHNIO U aHanM3y MHGOPMaUMM O KadecTBe
OKa3aHuUsa YCIyr OpraHm3aumsaMm KynbTypbl OCYLECTBASETCS B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuiickon depepaumm 0 KOHTPaKTHOW cucteme B cdepe 3aKyrnok
ToBapoB, paboT, ycnyr ans obecneyeHus rocyAapCTBEHHbIX M MYHUUMNANbHbIX HYXA.
YNO/THOMOYEHHbI denepanbHbIn opraH NCMNOJTHNTENbHOM Bf1IacCTy, OpraHbl
rocynapCTtBeHHOM Bnactn cybbekTtoB Poccuiickon depepaunmn, opraHbl MECTHOro
camMoynpaBnieHuUs No pe3ynbTaTaM 3aK/IlYEeHUS roCyAapCTBEHHbIX, MYHWUMUMANbHbIX
KOHTpakToB odopmMnsaT peweHne o6 onpeaeneHnn onepaTtopa, OTBETCTBEHHOrO 3a
npoBeAeHMe He3aBMCMMOWM OLLEHKW KayeCTBa OKasaHMs yCnyr opraHm3aunsamMmm KynabTypbl,
a TakKxe npu HeobxoaMMOCTN NpPenoCTaBsAOT onepaTopy o6LWeaoCTynHY UHPOopMaLmio
O [AeATeNnbHOCTM  AaHHbIX  OpraHmsauun, GQopMUpyeMytd B  COOTBETCTBMM C
rocyaapCTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTbIO (B Cnydyae, ecnm OHa
He pa3MelleHa Ha oduumanbHOM canTe opraHmsaumm).

MoctynmBlIas COOTBETCTBEHHO B  YMNOJIHOMOYEHHbIM  deaepanbHbIi  OpraH
NUCNOJSIHUTENbHON BNAaCTU, OpraHbl rocyAapCTBEHHOM BAacTM Cyb6bekToB POCCUMNCKOM
depepaunun, oOpraHbl MeCTHOro caMoynpaBnieHus UHdopMaumsa O pesynbTatax
HE3aBUCMMOM OLEHKM KaudecCTBa OKa3aHWs yCNyr OopraHm3aumsMu KynbTypbl MOANEXWUT
0653aTeNbHOMY pPaCcCMOTPEHMIO YKa3aHHbIMM OpraHaMum B MECSIYHbI CPOK U YUYUTbIBaeTCs
MMM  npun  BblpaboTke Mep N0 COBEPLIEHCTBOBAHUIO AeATeNbHOCTU OpraHusaumi
Ky/bTypbl.

NHdopMaumsa o pesynbTaTax He3aBMCMMOW OLEHKWM KayecTBa OKa3aHus ycnyr
OpraHu3auMsaMn KynbTypbl pa3MeLwaeTcs COOTBETCTBEHHO:!

YNO/IHOMOYEHHbIM  deaepanbHbIM  OpraHOM  UCMNOSIHUTENbHOM  BRacTu  Ha
oduunanbHOM canTe ANa  pasMelleHus MHGopMauuMM O  roCyAapCTBEHHbIX W
MYHUUMNAMBHbIX YupexaeHusax B cetu "IHTepHeT";

opraHamu rocyaapcTBeHHoMr Bnactm cybbvektoB Poccuinckon denepaummn, opraHamm
MEeCTHOro camoynpaBfeHus Ha CBOUX oduuManbHbIX canTax n oduunanbHOM canTe Ans
pa3sMelleHns nHdopMaunm o rocyaAapCTBEHHbIX N MyHULUMNANbHbLIX YYpeXAeHUsX B CeTU
"MHTepHeT".

CoctaB MHpoOpMaumm o0 pesynbTaTax He3aBMCUMMOW OLEHKM KayecTBa OKa3aHus
yCnyr opraHumsaumsaMu KynbTypbl M NMOpPSAOK ee pa3MelleHus Ha oduumanbHOM canTe
ANa pa3MelleHns MHPOpMaUUM O roCyAapCTBEHHbIX U MYHUUMNANbHBIX YUYpeXAeHUsX B
cetn "WNHTepHeT" onpenensaTcsa  YNONHOMOYEHHbLIM [lpaBuTenbCTBOM Poccuinckon
denepaunmn peaepanbHbiM OpraHoM UCMONHUTENbHOW BNACTw.

KoHTponb 3a cobnioaeHmem npoueayp npoBeaeHMs He3aBUCUMOM OLLEHKM KavecTsBa
OKa3aHusa YCIyr OpraHm3aumsMm KynbTypbl OCYLECTBASETCS B COOTBETCTBUM C
3aKoHogaTenbCcTBOM Poccuiickon degepauun.

Cratbs 36.2. NIHdOpMaUMOHHAsS OTKPbITOCTb OpraHmn3aumii KynbTypbl



OpraHmsauum KynbTypbl, YKa3aHHble B 4acTW 4eTBepTOM CTaTbM 36.1 HaCTOSAWMX
OcHoB, obecneunBatoT OTKPbITOCTb M AOCTYMHOCTb Crieaylowen MHpopMaunm:

AaTa CO34aHMsA oOpraHmMs3auum KynbTypbl, €e ydypeauTenb, Y4YpeauTenu, MecTo
HaxoXXAeHNS OopraHn3auun KynbTypbl n ee dunnanoB (NMpyM HanUumMn), pexuMm, rpaduk
paboTbl, KOHTAKTHbIE TenedoHbl U aapeca 3/1eKTPOHHOM NOYThI;

CTPYKTYpa W OpraHbl ynpasneHns opraHmsaumm KynbTypbl;

BUAbI NpeaoCTaBAseMbIX YCNyr OpraHmsaumen KynbTypbl;

MaTepuanbHO-TEXHMYecKoe obecneyeHne NnpeaocTaBeHns yCnyr;

KONus yCcTaBa OpraHusaumun KynbTypbl;

Konusa niaHa (GUHaHCOBO-XO3SNCTBEHHOW AEATENbHOCTU OpraHu3auum KynbTypbl,
YTBEPXAEHHOI0O B YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccunckon ®depepauum
nopsake, nnun 6raxeTHon cmeTbl (MHpopMaumsa 06 obbeme npeaocTaBnseMblX yCnyr);

KONusa AOKYMeHTa O nopsake npeaocTtaBneHns ycnyr 3a nnarty;

nHdopmaumsa, KoTopas  pasMmewaeTrcs, Onyb/IMKOBbLIBAETCA MO peLUeHUto
opraHusaummn KynbTypbl, @ Takxe UHpopMaums, pasmeLleHme n onybiankosaHne KoTopom
ABNAOTCA ob6a3aTenbHbIMM B COOTBETCTBMM C  3aKOHOAATeNbCTBOM  Poccuinckomn
denepaunm;

nHas onpepensieMas yrnosIHOMOYEeHHbIM deaepasibHbIM OpraHoM MCMONHUTENbHOMN
BJlaCcTM HeobxoamMmasa ANs NpoBeAeHUS He3aBMCMMOWM OLEHKW KayecTBa OKa3aHus ycnyr
opraHusauMsaMn KynbTypbl MHMOpMaUUS.

MHdopMaums, ykasaHHas B 4yaCTuM MepBON HACTOsiLeN CTaTbW, pa3MeLllaeTcs Ha
oduuManbHbIX CcalTax YMOJHOMOYEHHOro deaepasbHOro opraHa MWCNONHUTENbHOMN
BJIAaCTW, OPraHoOB rocyaapCcTBeHHON Bnactu cybbvektoB Poccuiickon depepaummn, opraHoB
MEeCTHOr0O CcaMoynpaBfeHuUs W opraHuMs3aunmm KynbTypbl B ceTn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHUSAMM K ee coAaepxaHuto u dopMe npenocTaBneHuns,
YCTaHOBJIEHHbIMW YNO/IHOMOYEHHbLIM (befepanibHbIM OPraHOM UCMONHUTENbHOW BNACTW.

YNONHOMOYEeHHbI  deaepanbHbll  OpraH  WUCNOAHWUTENbHOM  BMacTW, OpraHbl
rocyaapCTBeHHOW BfRactu cybbekToB Poccuiickon @epepaunmn, opraHbl MeCTHOro
camMoynpaBneHuss M opraHmsaumm KynbTypbl obecrneumBaloT Ha CBOMX O@UUMANBHbIX
cantax B ceTn "UWHTepHeT" TexXHWYECKYyd BO3MOXHOCTb BbIpaXXeHUsi MHEHUMN
nony4vatensaMmum ycayr o KadecTBe oKasaHus yCiyr opraHm3aunsaMm KynbTypbl.";

2) cTtaTtbio 37 AONONHUTL ab3aueM cneayrowero coaepxaHus:

""cozpgaHne ycnoBuii ans opraHusaunm rnpoBeaeHns He3aBUCUMMOM OLLEHKMN KayecTBa
OKa3aHusg yCcnyr opraHusaumsaMn KynbTypbl.";

3) yacTb NepBYyO cTaTb 39 AOMNOMHUTL ab3aLUeM cneayLwWero coaepXaHus:

""coznaHune ycnoBuid Anst opraHusaunm rnpoBeAeHNs HE3aBUCUMOM OLIEHKN KayecTBa
OKasaHus yCcnyr opraHusauusmMu KynabTypbl.".

CraTtbga 2

BHecTn B ®epepanbHbIn oT 10 pgekabpsa 1995 roga N 195-®3 "O6 ocHoBax
coumanbHoro obcnyxuBaHua HaceneHms B Poccuiickon ®epepaunn” (Cobpanue



3akoHoaaTenbcTBa Poccuinckon ®epepaummn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167;
2004, N 35, ct. 3607; 2008, N 30, cT. 3616) cneaytowme N3MeHeHUs:
1) cTatbaMn 17.1 n 17.2 cneaytowero coaepxaHums:

"Ctatbsa 17.1. He3aBuCMMas OLEHKa KayecTBa OKa3aHWUs YCIYr yuypexaeHusmm u
npeanpusTUAMU COLMANbHOIO 06CyXUBaHUS

1. HesaBucmMaa oueHKa KayecTBa OKa3aHUs  YCIyr y4ypexaeHusMm U
npeanpusaTMSIMn CoumanbHOro 0b6CyXmnBaHMa ABASETCS 0A4HON 13 dopM 06LLIECTBEHHOIO
KOHTPO/S U MPOBOAMTCA B LeNsSX NpeaoctaBNeHns nonaydaTensMm couuanbHbIX YCyr
nHdopMaumMm O KadeCTBe OKas3aHUa YCIyr YyuypexaeHUsSMU W NpeanpusaTUsaMu
coumanbHOro o6Cny>XXunBaHus, a Takxke B Lensax NoBblWEHNS KavyecTBa UX AesaTeNbHOCTU.

2. HesaBucMMas oOueHKa KadecTBa OKasaHua  yCnyr YyuypexaeHusamum W
npeanpuaTUSMMN  coumanbHOro obcnyxXmneBaHusa npeaycMaTpuvBaeT OLEHKY YCNOBUN
OKasaHusa ycnyr no TakuM O6WWUM KpuUTepusaM, KaK OTKpPbITOCTb W AOCTYMHOCTb
nHdopmaumm 06 yupexaeHunm W O nNpeanpusaTUM couunanbHoro obcnyxmBaHus;
KOMMOPTHOCTb YC/NOBUIMA NpenocTaBNeHNs CcouMnasnbHbIX YCAyr W AOCTYMHOCTb UX
NosyYeHus; BpeMs oXuaaHus npeaocTaBieHuns coumanbHoMm ycnyru;
AobpoxenaTenbHOCTb, BEX/MBOCTb, KOMMNETEHTHOCTb PabOTHMKOB Y4ypexaeHus W
npeanpuaTUS counanbHoro o6CnyXmBaHus; yAOBNETBOPEHHOCTb KayeCTBOM OKa3aHus
ycnyr.

3. HesaBucMMas oOueHKa KadecTBa OKasaHWa  yCNyr yuypexaeHusmMum W
npeanpuaTUSMU  couManbHOro  o6Cny>XuBaHWa  NPOBOAUTCA B COOTBETCTBUM C
NOSIOXEHUSAMW HacToswen cTaTbu. [pyM NpoBeAeHMM He3aBMCMMOW OLIEHKM KayecTBa
OKa3aHMs YCNyr Y4YpexaeHuUs MM W NpeanpuatTMsamMu  coumanbHoOro o6cnyxmBaHums
ncnonblyetcs obwenoctynHaa uHGopMauma 06 yupexaeHusX M 0 NpeanpusaTusx
coumanbHOro ob6cnyxunBaHus, pasmelwaeMas B TOM yncie B GopMe OTKPbITbIX AaHHbIX.

4., HesaBucuMas oOueHKaA KayecTBa OKa3aHUSa  YCAyr y4dpexaeHusMm u
npeanpuaTUSMN COUMANBHOrO 06CNYXMBAHUSA MPOBOAUTCS B OTHOLUEHWUU YUYPEXAEHUN U
npeanpuaTUA  coumanbHOro O6CNYXWMBaHUA, FOCYAApPCTBEHHbIX MNpeanpusatTuii  wu
yypexaeHuii couumanbHoro o6CnyXunBaHus, SBASIOWMXCA COBCTBEHHOCTbIO Cyb6bekToB
Poccuiickonn ®eaepaunm U HaxoaawMxcs B BeAEHWUM OPraHOB roCyAapCTBEHHOW BacTu
cybbekToB Poccunckon depepaumn, Apyrux ydpexaeHuin n npeanpusaTuii coumanbHOro
obcnyxuBaHus, B YCTaBHOM KanuTane KoOTopbiX Aons Poccuinckon depepaumn, cybbekTa
Poccuiickon ®epgepaumm  WAM  MyHUMUMNanNbHOro ob6pas3oBaHMS B COBOKYMHOCTU
npeBbIlaeT NATbAECAT MPOLEHTOB, @ TakKXe B OTHOLWEHWM WMHbIX HEerocyAapCTBEHHbIX
yypexaeHui wn npeanpusTUA  coumanbHOro o6CnyXunBaHWSA, KOTOPble OKa3biBaloT
rocyaapCTBeHHble, MyHULUUNanbHble CouManbHble YCIYru.

5. B uensaAx co3gaHus YCNOBUMW ANA oOpraHusauuMm npoBeAeHUs He3aBUCUMMOW
OLUEHKM KayecTBa OKasaHUa YCNyr yuypexaeHusMu W npeanpustTusMm CounanbHOro
obcnyxuBaHus:

1) denepanbHbIl OpraH UCNONHUTENBHON BNACTU, OCYLLECTBASKOWMIA PYyHKUNMN NO
BblpaboTke ¥ peanusaumm rocyAapCTBEHHOMW MNOJUTUKM W HOPMaTUBHO-MPaBOBOMY
perynmpoBaHumio B cdepe coumanbHoro obcnyxueBaHus (danee - ynoJHOMOYEHHbIN
depepanbHbll  OpraH  UCNOAHWUTENBHOW  BNAcTU), C Yy4yacTueM ob6LeCTBeHHbIX



opraHusauuin, obuwecTBeHHbIX ob6beanHeHUN noTpebutenen (MX accoumaumin, COK30B)
(panee - obuwecTBeHHble oOpraHmsaumn) GOpMMPYET OOLLECTBEHHbIA COBET MO
NPOBEAEHMIO HEe3aBMCMMOM OLEHKW KadecTBa OKas3aHUa YCNyr YyuypexaeHusiMum W
npeanpusaTUSIMU CouManbHOro 06CyXXMBaHMA N YyTBEPXKAAET NOSIOXEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bfact cybbekToB Poccuinckon depepaumm c
yyacTmeM OOLECTBEHHbLIX OpraHm3aunin dopMmnpytoT obllecTBEHHbIE COBETbl MO
NPOBEAEHMIO HEe3aBMCMMOM OLEHKW KadecTBa OKas3aHUa YCNyr YyuypexaeHusiMm wu
npeanpusTUAMM  COLMANbLHONO OOCNYXMBAHUSA, pPacnoOfIOXXEHHbIMM Ha TEpPPUTOPUSIX
cybbekToB Poccuiickon deaepaunm, n yTBEpKAatOT NOTOXKEHNE O HUX;

3) opraHbl MECTHOro CaMoyrnpaBNEeHUs C y4yacTUeM OOLIEeCTBEHHbIX OpraHusauui
BrnpaBe ¢GopMMpoBaTb OOLLUECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOWM OLEHKMU
KauyecTBa OKa3aHuUs  YyCNyr y4ypexaeHussiMM U MnpeanpusitTusiMm  coumanbHOro
obcnyxuBaHuUsl, pacrnoslIoXXEHHbIMU Ha TEPPUTOPMSX MYHUUMNANbHbLIX 0Opa3oBaHUN, U
YTBEPXAATb MOJSIOXKEHME O HUX.

6. lMokaszaTenn, xapakrepusyrwwmue obliure KpUTepum OLEHKM KadecTBa OKa3aHus
YCAYr y4YpeXXaeHusMmn mn npennpusatmsMm coumanbHoro o6CiyXuBaHUs, YKa3aHHbIMU B
4acTU  4yeTBepTOM  HacTosWwen  CTaTbM,  YCTaHABAMBAKOTCA  YMOJIHOMOYEHHbIM
denepanbHbIM OPraHOM UCMONMHUTENbLHOW BMAacTU C NpeaBapuUTEbHbIM 06CYXAEHNEM Ha
obLecTBEHHOM COBETE.

7. To peweHno YynNoaHOMOYeHHOro ddeaepanbHOro opraHa WCNOSIHUTEbHOM
BNlacTuW, OpraHoB rocyAapCTBEHHOM Bnactn cybbekToB Poccuickon depepaumm wnm
OpraHoB MeCTHOro camoyrnpasneHns QyHKUMN 06 eCTBEHHbIX COBETOB MO MNPOBEAEHUIO
HE3aBMCMMOM OLIEHKW KadecTBa OKasaHUusl YCIyr YUYpexaeHusMu W npeanpusaTusmMm
coumanbHOro o6cCnyXuBaHMUS MOryT ObiTb BO3J/IOXEHbl Ha CyLlecTBylOLWME MNpU ITUX
opraHax obulecTBeHHble coBeTbl. B Takux cny4dasx ob6uwecTBeHHble COBETbl MO
NPOBEAEHMIO HE3aBUCMMOW OLEHKW KayecCTBa OKasaHus YCAyr Yy4ypexaeHusMm wu
npeanpuATUSMN COLMANbLHOIrO 06CNYXMBaHMUSA He CO34atoTCs.

8. O6LwecTBEHHbI COBET MO NPOBEAEHMI0 HE3AaBMCMMOWM OLIEHKM KayecTBa OKa3aHus
YCAYr y4ypexaeHUssMM N MpeanpusaTUsSIMmM couuanbHOro obcnyXmeaHus dopMumpyeTcs
TakmMm o6pa3oM, 4yTobbl 6bina WMCKAOYEHA BO3MOXHOCTb BO3HWKHOBEHWUSI KOHMIMKTA
nHTepecoB. CoctaB 06WecTBEHHOro coseTa (opMUpyeTcsa M3 4ucna npeacraBuTenem
obLecTBeHHbIX opraHm3auun. Yucno yneHoB O6LWECTBEHHOro coBeTa He MOXeT 6bITb
MeHee 4eM nATb 4enoBek. YneHbl 06LWecTBEHHOro coBeTa OCYLEeCTBASKT CBOK
AesiTeNbHOCTb  Ha  O6WeCTBEeHHbIX  Hayanax. WHdopMmauma o0  AesATenbHOCTU
0obLecTBEHHOrO CcoBeTa pa3MewaeTcss OpraHoM rocyAapCTBEHHOW BlacTU, OpPraHoM
MECTHOr0 CaMoynpaB/ieHUs, NPU KOTOPbIX OH CO34aH, Ha CBOeM odunUMaNbHOM canTe B
MHPOPMALMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "UHTepHeT" (OAanee - ceTb "NHTepHeT").

9. HesaBucmMmasa oOueHKa KayecTBa OKa3aHUs  YCIyr  y4ypexaeHusMm u
npeanpuaTUSMN counmanbHOro obcnyxmBaHums, opraHnsyemas obLiecTBEHHbIMM COBETaMMU
Nno ee NpoBeAeHn0, NPOBOANTCH HEe Yalwe 4YeM OAMH pa3 B roj U He pexe 4yeM OAWH pa3
B TpM roaa.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOM OUEHKW KayecTBa
OKa3aHMS YCAYr yYpexaeHUssMU U NpeanpuaTMsSMn counanbHOro o6cnyxmBaHms:

1) onpepenslT NEpevyHu  yuypexaeHwrn 1 NpeanpusasTMA  COUMAnbHOro
0b6cnyxunBaHusl, B OTHOLLEHMN KOTOPbIX MPOBOAUTCS HE3aBMCMMAs OLLEHKA;

2) dopMupyOT NpeanoxeHnss ansg pa3paboTKM TEXHMYECKOro 3afaHust Ans
opraHusauum, Kotopas ocyuwecTtenser cbop, obobuwieHve wn aHanu3 MHopMaumm o



KayecTBe OKasaHusa  YyCNyr y4ypexaeHusMnm U npeanpusatuaMm  CouManbHOro
obcnyxuBaHua (Banee - onepartop), NPMHMMAKT y4vacTMe B pPacCMOTPEHWUM MPOEKTOB
AOKYMEeHTauum o 3aKynke paboT, ycnyr, a TaKXe MNpPOeKTOB roCyAapCTBEHHOrO,
MYHULUMNANIbHOrO KOHTPAaKTOB, 3aK/to4yaeMblX YMOSHOMOYEHHbIM defepanbHbiM OpraHoM
WUCMOJIHNTENbHOM BNacTu, opraHamMm rocyaapCTBEHHOM Bnactn cybbekToB Poccuiickoi
denepaunm nnm opraHamm MeCTHOro camoyrnpasJsieHnst C ornepaTopomM;

3) ycTtaHaBauBaloT Npu HeobXoAMMOCTM KPUTEPUM OLEHKWM KayvecCTBa OKasaHusA
YCNyr yypexaeHusMn U NpeanpusTusiMm counanbHOro obcnyxumBaHus (AONOMHUTENBHO
K YCTQHOBJ/IEHHbIM HACTOSILLEN CTaTbel 06LWNM KpUTEPUAM);

4) oCywecTBASAIOT HE3aBMCMMYIO OLIEHKY KayecTBa OKa3aHWs YyCAyr y4ypexaeHusaMm
N NpeanpuaTUSIMmM CounanbHOro 06cnyxmBaHus;

5) npeacraBnsalT COOTBETCTBEHHO B YMOSIHOMOYEHHbLIN deaepanbHblA  OpraH
MCNOMHUTENBbHON BNACTW, OpraHbl rOCyAApCTBEHHOW Bnactu cybbekToB Poccuiickom
depepaunm, opraHbl MeCTHOro CcaMoynpaB/ieHUsl pe3ynbTaTbl HE3aBUCMMOM OLEHKMU
KauecTBa OKasaHusl yCayr y4ypexaeHussMM U1 npeanpusatusaMm  coumanbHOro
obcnyxuBaHus, a Takxe npensioxeHust 06 ynydlweHnn Kayectsa UX AeATeIbHOCTH.

11. 3aknto4yeHne rocyaapCTBeHHbIX, MyHUUMNANbHbIX KOHTPAKTOB Ha BbIMNOSIHEHME
paboT, okasaHue ycnyr no cbopy, o060b6LEeHN0 U aHanmly MHOOPMAUMKM O KayecTBe
YCAYT yYpexaeHUsaMnN 1 NpeanpusTusamMm coumnmanbHOro o6cyxmBaHms OCyLLECTBASETCS B
COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuinckon degepaumm 0 KOHTPaKTHON CUCTeMe B
chepe 3akynok ToBapoB, paboT, ycnyr ansa obecnevyeHMs rocyAapCTBEHHbIX W
MYHMUMNANbHbIX HYXA. YNONMHOMOYEHHbI denepanbHbii  OpraH  WMCNOSHUTENbHOMN
BJIAaCTW, OpraHbl rocyaapCTBeHHOM Bnactn cybbekToB Poccuiickon deaepauunm, opraHbl
MEeCTHOro caMoynpaB/ieHMss MO  pe3ynbTaTtaM  3aK/IlYeHUs  roCyAapCTBEHHbIX,
MYHUUMNANbHbLIX KOHTPAKTOB OMOpPMASAIOT peweHne o6 onpeneneHnn onepartopa,
OTBETCTBEHHOro 3a MnpoBeAeHMe HEe3aBUCMMOM OLEHKM KadecTBa oOKasaHusl yciyr
yypexaeHnamMm n  nNpeanpuaTUsSMM  COUManbHOro o6CNyXuBaHUSA, a Takxe npwu
HeobxoaAMMOCTM  MpeaoCTaBASAOT  onepaTopy  06WeAOCTYNHYH  MHGopMauumio o
AeATENbHOCTU AAHHbIX ydYpexaeHun n npeanpusatuii, GopMMpyemMyto B COOTBETCTBUM C
rocyaapCTBEHHOM M BEAOMCTBEHHOW CTAaTUCTUUYECKOM OTUETHOCTbIO (B C/lyyae, ecnuv oHa
He pa3MelleHa Ha oduLUManbHOM CalTe yupexaeHUs Unu npeanpusaTtms).

12. TlocTynuBLas COOTBETCTBEHHO B YMNO/HOMOYEHHbIM deaepanbHblil opraH
MCNONMHUTENBbHOM BNAcTW, OpraHbl rOCyAapCTBEHHOM BfacTu CybbekToB PoCCUICKOMN
denepaunm, opraHbl MeCTHOro caMoynpaBneHuss UMHdopMaumsa 0 pesyfbTaTax
HE3aBMCMMOMN OLEHKW KadecTBa OKasaHWs YCIYyr Y4UYpexaeHusMu un npeanpusatusiMm
COUManbHOro 06CNYXMBAHUA MOANEXUT 06513aTENbHOMY PACCMOTPEHMIO YKa3aHHbIMU
opraHamMmM B MeCSIYHbIW CpPOK W yuyuTbiBaeTca MMM npu  BbipaboTke Mep no
COBEpLUEHCTBOBAHMIO paboThbl yypexaeHui n npeanpusaTun coumanbHOro
obcnyxuBaHus.

13. MHdopmaumsa o pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa OKas3aHusa ycnyr
yuypexaeHuamm un  npeanpusatuaMn - coumanbHoro  obcnyXmBaHus  pa3MellaeTcs
COOTBETCTBEHHO:

1) ynonHoMouyeHHbIM deaepanbHbiM  OPraHOM UCMONMHUTENbHOM BNAcTU  Ha
opuunanbHOM canTe ANa  pasMelleHus MHGopMauuMM O roCyAapCTBEHHbIX W
MYHUUMNANbHbIX YYpexaeHusax B cetu "HTepHeT";

2) oOpraHamMu rocygapCTBeHHOM Bnactu cybbekTtoB Poccuinckon ®deaepauun,
opraHamm MeCTHOro caMoynpaB/ieHUs Ha CBOMX OduuManbHbIX CanTax v oduunaribHOM



cante Ansa pasMeweHus wuHdopMauMm O roCyAapCTBEHHbIX W MYHUUUMANAbHbIX
yupexaeHuax B cetn "HtepHeT".

14. CoctaB nHdopMauum o pesynbTaTax HE3aBUCMMOMN OLEHKM KadecTBa OKa3aHus
YCAYr y4ypexaeHussMM 1 npeanpuaTusMm counanbHOro o6CnyXmBaHUS U MOPSIAOK ee
pasMelleHns Ha  oduuManbHOM canTe Ansd  pasMelleHns  uHdopmaumm 0
rocyaapCTBEHHbIX M MYHUUMNANbHbLIX yuypexaeHusax B ceTh "MIHTepHeT" onpenenstoTcs
ynonHOMO4YeHHbIM [MpaBuTtenscTBOoM Poccunckon @epepaumn denepanbHbiM OpraHoM
NCNOJIHUTENBHOWN BNAcCTU.

15. KoHTponb 3a cobnwogeHneMm npouenyp nNpoBeaeHUs He3aBUCUMOW OLEHKM
KauyecTBa OKasaHus  yCayr ydypexaeHussMm 1 npeanpusatmsamMm  coumanbHOro
obCcny>XnBaHUSA OCYLLECTBMSETCA B COOTBETCTBUMM C 3aKOHOAATENbCTBOM PoCCUINCKOM
denepaunn.

Cratba 17.2. WHdoOpMauMoOHHasi OTKPbITOCTb YUYpPEeXAEeHMn W NpeanpusaTuin
coumnanbHOro o6cnyxmBaHms

1. YupexpeHnsa v npeanpusaTus coumanbHoro obcnyxuBaHus obecneunsatoT
OTKPbITOCTb M AOCTYMHOCTb Crieayowen nHpopMaunm:

1) paTa co3gaHus ydypexaeHus, NpeanpusaTus coumanbHOro obCnyXuBaHus, UX
yypeauTtenb, YydypeauTenn, MeCTO HaxXOXAEHUS yupexaeHus wunauM npeanpusatms
coumanbHOro obcnyxmeaHns n ux dunmanos (NpyU HanuMuum), pexuM, rpadpuk paboTsl,
KOHTaKTHble TeniedoHbl U agpeca 3/1eKTPOHHOM MoYThl;

2) CTpyKTypa W OpraHbl YyNpaBleHUS Yy4ypexaeHus W npeanpusatus coumanbHOro
obcnyxuBaHus;

3) BMAbl coumanbHbIX YCNyr, NpeaoCTaBAseMbIX Yy4YpexXAeHWeM W npeanpuaTveM
coumanbHoro obcnyxmBaHus;

4) MaTepuanbHO-TEXHNYecKoe obecneyeHne npeaocTaBneHns CoumanbHbIX YCIYT;

5) Konusa yctaBa yupexaeHus unuv npeanpusaTusa coumanbHOro o6cnyxmnBaHus;

6) konus nnaHa @GUHAHCOBO-XO3SMCTBEHHON AEATENbHOCTU YuUYpeXXAeHUs Uau
npeanpuaTUS  counanbHOro 06CnyXuBaHUs, YTBEPXAEHHOr0 B  YCTAQHOBIEHHOM
3aKoHoAaTeNnbCTBOM Poccuiickor deapepaunmm nopsake, WAnM  OIOAXETHOM CMEThI
(nHdopMaumns 06 obbeMe NpenoCcTaBNSAEMbIX COLMANbHbIX YCNyr);

7) KONUs AOKYMeHTa O nopsake npefocTtaBfeHus coumanbHbIX YCIYr 3a nnaTy;

8) wHdopmaumsa, KoTopas pasMmewaeTcs, OnybAUKOBbIBAaeTCA MO peLleHuo
yuypexaeHua unm npeanpusaTus coumanbHoro obcnyxuBaHus, a TakxXke MHopMauwus,
pa3MelleHne n onybnmMkoBaHMe KOTOpoOKM aBnsSoTCsS 06s3aTenbHbIMM B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuiickon depepaunm;

9) nHas onpepensemas YNOSTHOMOYEHHbIM denepanbHbIM opraHom
MCNONHUTENBbHONM BacTu Heobxoanmasa AN NpoBeAeHUs HE3aBUCMMOM OLEHKM KayecTBa
OKa3aHUsa YCNyr YYpexaeHuUsMMU W NpeanpuatTusamMu  coumanbHOro o6cnyxmBaHus
WHdopMaLums.

2. VHdopMauunsa, ykasaHHas B NyHKTe 1 HacTosiwen craTbM, pa3MeLlaeTcs Ha
odunumnanbHbIX CcanTax YMOJHOMOYEHHOro deaepanbHOro opraHa MWCNONAHUTENbHOMN
BJIAaCTW, OPraHoOB rocyaapCTBeHHON BnacTu cybbekToB Poccuiickon deaepauunm, opraHoB
MEeCTHOro CamMoyrnpaBfieHUs, yUYpexaeHnn u NnpeanpusaTnii coumanbHOro o6cnyxmeaHus B



cetTu "WNHTepHeT" B COOTBETCTBUM C TpeboBaHUSIMM K ee coaepXaHuw u dopme
NpeaoCTaB/ieHnsi,  YCTAaHOBMEHHbIMKM  YMNO/IHOMOYEHHbIM  (deaepanbHbiM  OpraHoMm
NCNOJSIHUTENBHOWN BNAcCTMU.

3. YNONHOMOYEHHbIN enepanbHbliAi OpraH WCNOJHUTENbHOW BNAcCTWU, OpraHbl
rocynapCTtBeHHOM Bnactn cybbekTtoB Poccuiickonn depepaunm, oOpraHbl MECTHOro
camMoynpaBfieHUsi, y4dpexaeHus WU  nNpeanpusaTMsa  coumanbHoro  06Cny>XmBaHUS
obecneumBaloT Ha cBoMX oOdMUMANbHbLIX canTax B ceTn "WHTepHeT" TexHW4YecKyto
BO3MOXHOCTb BbIPaXEHWS MHEHM nony4yaTenssMu couunasnbHbIX YCAYyr O KadecTse
OKa3aHus yCNyr yuypexaeHusamum n npeanpustmsaMmn coumanbHoro obcnyxmeaHums.";

2) AONOSIHUTBL NOANYHKTOM 11 crieayrowero coaepXXaHus:

"11) cosgaHue ycCnoBuin Ans opraHusauumuM npoBeaeHUss He3aBUCUMOM OLLEHKMU
KauecTBa OKasaHus  yCayr y4ypexaeHussMm 1 npeanpusatusamMm  coumanbHOro
obcnyxuBaHus.";

3)B

a) AOMNOMHUTL HOBbIM ab3aueM cebMbIM CrieayoLwero coaepXxXaHus:

"cozpaHue ycnoBuin Ans opraHusauum rnposeaeHns He3aBUCUMMOM OLLEHKWN KavecTBa
OKa3aHUs yCNyr yuypexaeHusamMum n NpeanpusatTmsaMmn coumanbHoro obcnyxmesanus;";

6) cyuTaTb ab3aueM BOCbMbIM.

CraTtbsa 3

MyHKT 2 cTaTbu 26.3 degepanbHOro 3akoHa ot 6 okTa6psa 1999 roga N 184-03 "06
obWKMX  NpuHUMNAxX  oOpraHmM3aumMu  3aKkoHodaTenbHbiX  (NpeacTaBUTESNbHbIX) U
WUCMNOJSIHUTENbHbLIX  OPraHOB  rOCyAapCTBEHHOM  BfactM  cybbekToB  PocCCUMMCKOM
d®enepaunn" (CobpaHne 3akoHomaTenbcTBa Poccuiickon ®epepaummn, 1999, N 42, cT.
5005; 2003, N 27, ct. 2709; 2005, N 1, cTr. 17, 25; 2006, N 1, cTt. 10; N 23, cT. 2380;
N 30, ct. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, ct. 5279; 2007, N 1, cT. 21; N
13, cT. 1464; N 21, c1. 2455; N 30, cT. 3747, 3805, 3808; N 43, c1. 5084; N 46, cT.
5553; 2008, N 29, ct. 3418; N 30, ct. 3613, 3616; N 48, ct. 5516; N 52, cT. 6236;
2009, N 48, cT. 5711; N 51, ct. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT.
5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, ct. 6409; N 52, cT. 6984; 2011, N
17, ct. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, CT.
6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18,
cT. 2126; N 31, cT. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596; 2013, N 14, cT. 1663;
N 19, ct. 2331; N 23, cT. 2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, cT. 5034; N
43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11,
ct. 1093; N 14, cr. 1562; N 22, cr. 2770; Poccuinckasa raserta, 2014, 25 uoHs)
AOMOJTHUTb NOAMYHKTOM 79 Criefyowero cogepXxXaHus:

"79) co3pmaHus ycnoBuin Ans opraHusauuMu npoBeAeHUs HEe3aBUCUMOWM OLEHKMU
KayecTBa OKa3aHMUs YCAyr oOpraHu3auusMu B MNOPSAKE W Ha YCIOBUSX, KOTOpblE
yCTaHOBJeHbl heaepanbHbIMM 3aKOHaMN.".




Cratba 4

BHectn B ®eaepanbHbll 3akoH OT 6 okTabpsa 2003 roga N 131-®3 "O6 obwmx
npUHUMMax opraHu3aumm MecTHoro camoynpasnenHus B Poccuiickon ®depepaumn”
(CobpaHune 3akoHoaaTenbcTBa Poccuiickon ®epgepaummn, 2003, N 40, cT. 3822; 2007, N
1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, c1. 5733;
N 52, cT. 6441; 2010, N 49, cTt. 6409; 2011, N 50, ct. 7353; 2012, N 29, cT. 3990; N
31, cT. 4326; N 53, c1. 7596; 2013, N 27, c1. 3477; 2014, N 22, ct. 2770; Poccuinckas
raseta, 2014, 25 nioHsa) cneayrowme U3MEHEHNS

1) yactb 1 cTtaTtbn 14.1 AONOAHUTL NYHKTOM 12 creayowero coaep)xaHus:

"12) co3gaHue ycCcnoBuin Ans opraHusauumuM npoBeaeHUss He3aBUCUMOM OLLEHKM
KauyecTBa OKa3aHWUs YCAyr OpraHuM3aunmsMu B MOPSAKE W Ha YCIOBUSIX, KOTOpble
yCTaHoB/eHbl deaepanbHbIMM 3aKOHaMN.";

2) yacTb 1 ctatbn 15.1 AONONHUTDL NYHKTOM 13 cneaylouwero cogepXaHus:

"13) co3pgaHme yCnoBWiA ANs opraHusaumm npoBedeHUs] HE3aBUCUMOWM OLEHKMU
KayecTBa OKa3aHWUs YCAyr OpraHu3aunmsMu B MOPSAKE W Ha YCIOBUSIX, KOTOpble
yCTaHoB/eHbl deaepanbHbIMM 3aKOHaAMN.";

3) yacTb 1 cTatbn 16.1 AONONHUTDL NYHKTOM 13 cneayrowero cogepXaHus:

"13) co3pgaHume yCnoBuWi ANs opraHusaumm npoBedeHUss HE3aBUCUMMOWM OLEHKMU
KauecTBa OKa3aHuMs YCayr oOpraHuM3aunmsiMu B MOpsiAke W Ha YCI0BUSIX, KOTOpble
yCTaHoB/eHbl deaepanbHbIMM 3aKOHaAMN.".

Cratba 5

BHecTn B ®epepanbHbin 3akoH OT 21 Hosbps 2011 roga N 323-®3 "O6 ocHoBax
OXpaHbl 340p0Bbs rpaxaaH B Poccuinckonn depepaunn” (CobpaHme 3akoHOAaTeNbLCTBA
Poccuiickon ®epepaunmn, 2011, N 48, c1. 6724; 2013, N 27, c1. 3477; N 48, cT. 6165)
cneaywuwme n3MeHeHus:

1) yacTb 2 cTtatbu 14 AOMNONHUTL NYHKTOM 20 cneayroLwero cogepxaHusa:

"20) co3pmaHne ycnoBuin Ans opraHusauuMu npoBeaeHUs HEe3aBUCUMOM OLLEHKMU
KayecTBa OKa3aHusa yCnyr MeAUUMHCKMMM opraHm3aunamm.”;

2) yacTb 1 cTaTbM 16 AONOAHUTL MYHKTOM 18 cnegytowero cogepxaHus:

"18) co3pgaHme ycnoBui Ans opraHusaumm npoBeAeHUS HEe3aBUCUMOW OLEHKMU
KayecTBa OKa3aHusa yCnyr MeanMUMHCKMMM opraHm3aunamm.”;

3) Byactn 1 cratbu 79:

a) NYHKT 7 AOMOSIHUTb C/I0BaMu ", a TakKXe NpeaoCTaBnsATb WMHYIO OnpeaensemMmyto
YNO/THOMOYEHHbIM deaepasibHbIM OpPraHOM WCMOJIHUTENBbHOM BNacTu HeobxoauMyk Ans
NnpoBeAeHNsT HEe3aBUCUMOM OLEHKM KadecTBa OKasaHus yCcnyr MeauuUMHCKUMMU
opraHusauymsamMmn nHdopmaumo";

6) AONONHUTL MYHKTOM 14 cnefyowero coaepXxaHus:

"14) obecneumBaTb YC0BUS ANs NpoOBeAEHMS HE3aBMCMMOM OLEeHKW KayecTBa
oKasaHug ycnyr.";

4) rnaBy 9 AONOMHUTL CTaTbel 79.1 cneayrowero cogepxxaHums:




"Ctatba 79.1. HesaBucMMasa ouUeHKa KayecTBa OKasaHug ycnyr MeguumHCKUMU
opraHusaumsamm

1. He3zaBucMMas oueHKa KayecTBa OKasaHus yCiyr MeAnUMHCKUMU OpraHm3aunamm
ABNSeTCca OAHOM 13 @(opM 06WEeCTBEHHOr0 KOHTPOAS M MpOBOAMTCA B Lenax
npeaocTaBfieHns rpaxaaHaMm nHdopMauum o0 KayecTBe oKasaHusa ycnyr MeauuUMHCKUMMU
opraHusauMsMn, a Takxe B LUensX MOBbIWEHUS KayecTBa WX AeSATEebHOCTW.
HesaBucuMmaa oueHka KayecTBa OKasaHUSA YCIyr MeAUMUUMHCKMMKW OpraHm3aumsMm He
OCYLLEeCTBNAETCA B UensaX KOHTpons KayectBa M 6e30macHOCTM  MeaMUMHCKOWN
AesATeNbHOCTU, @ TaKXXe IKCNEepPTU3bl U KOHTPONSA KadecTBa MeaMLMHCKON MOMOLLM.

2. He3aBucuMas oueHka KayecTBa OKasaHus ycnyr MeaMuMHCKMMKU OpraHu3aumsamm
npeaycMaTpmMBaeT OLEHKY YCNOBUMIM OKasaHus yCcayr rno TakuMm ob6WuM KpuUTepusiM, Kak
OTKPbITOCTb U AOCTYNHOCTb MHMOPMaUMM 0 MeAULMHCKOM OpraHm3aunm; KOM@OpPTHOCTb
yCNnoBMin NpeaocTaBneHns MeanUMHCKUX YCNYyr M AOCTYNHOCTb MX MONAy4YeHus; Bpems
0XnAaHna NpeaocTaBfeHUs MeAUMUMHCKOW ycnyrn; pobpoxenatenbHOCTb, BEX/INBOCTb,
KOMMNETEHTHOCTb  pabOTHWUKOB  MEAMUMHCKOM  OpraHumsaunu;  yAOBNETBOPEHHOCTb
OKa3aHHbIMW yCnyramu.

3. He3aBucuMas oueHkKa KayecTBa OKasaHus ycnyr MeamuMHCKMMKU OpraHu3aumsamm
OCYLLECTBNAETCA B COOTBETCTBMWU C MOJIOXEHUAMM HacTosweln ctatbn. pu npoBeaeHumn
HE3aBMCMMOM OLEeHKM KayeCTBa OKas3aHus YCayr MeauUMHCKUMU OpraHusaumsimm
ncnonblyetca  obwenoctynHasa  MHGOpMauMsa O  MEeAMUMHCKMX — OpraHusauumsx,
pa3MellaeMas B TOM yncne B GopMe OTKPbITbIX AAHHbIX.

4, B uensgx co3gaHUa YyCnoBUM AN OpraHuMs3aumum npoBeAeHUs He3aBUCUMOK
OLleHKM KayeCcTBa OKasaHus ycnyr MeaAnuMHCKUMM OpraHm3aumsamn:

1) ynosIHOMOYEeHHbIN deaepanbHblil OpraH WUCMOMAHUTENbHON BfACTU C y4yacTueMm
obLecTBeHHbIX 06beAVMHEHMIN MO 3aliuTe npaB rpaxaaH B cdepe oxpaHbl 340pOBbS,
MeAVULUMHCKMX NpodecCnoHanbHbiX HEKOMMEPYECKNX opraHusauumn (Mx npeacraButTenen)
dopmupyeT o06LLeCTBEHHbIN COBET MO MPOBEAEHUIO HEe3aBUCMMOM OLUEHKW KayecTBa
OKasaHus ycnyr MeAnUMHCKUMM OpraHn3aumsaMmn n yTeepxaaeT rnosIoXKeHNe 0 HeM;

2) opraHbl rocygapcTtBeHHol Bnactu cybbektoB Poccuiickon ®egepaummn c
yyactmeMm obuecTBeHHbIX 06beaMHEeHWId Mo 3awmTe npaB rpaxzaaH B cdepe oxpaHbl
300pOBbs, MeANUMHCKUX NpodecCUOHanbHbiX HEKOMMepYecKMX opraHmsauum (ux
npeacraBuTenen), COOTBETCTBYKOWMX TpeboBaHMAM 4yacTm 3 cTaTbu 76 HacToswero
denepanbHOro 3akoHa, @GOpMMpPYOT Ob6LWeCTBEHHbIE COBETbl MO  MNPOBEAEHUIO
HE3aBMCMMOM OLEHKM KayecTBa OKaslaHus YyCnyr MeaMuMHCKUMU OpraHm3aumnamu,
pPacrnonoXeHHbIMN Ha TeppuTopuax cybbekToB Poccuiickon deaepauunmn, n yTBepxaatoT
NOJSIOXXEHME O HUX;

3) B cnyyae nepepayu noaHOMouun B cdhepe oxpaHbl 340pOBbS B COOTBETCTBUU C
yactbto 2 crtatbm 16 Hactosdwero ®deaepanbHOro 3akKOHa oOpraHbl MeCTHOro
camMoynpaBfeHus C ydacTmeM obLiecTBeHHbIX 06beaMHEHMI MO 3alunTe NpaB rpaxaaH B
chepe oOxpaHbl 340pOBbS, MeAUUMHCKMX NpodecCnoHanbHbIX HEKOMMEpPYECKMX
opraHusauuin (MXx npeacraBuTenein) enpase popMupoBaTb 06LWECTBEHHble COBETblI MO
NpOBEAEHMIO HEe3aBMCMMOW OUEHKW KayeCTBa OKasaHus YyCcnyr MeauuMHCKUMMU



OopraHusauMsMmn, pacrnonioXXEHHbIMU Ha TeppuUTOPUSAX MyHUUMMNANbHbIX 06pa3oBaHUn, u
yTBEPXAATb MONOXKEHNE O HUX.

5. MNMokaszaTenn, xapakrtepusytouwme obume KpUTepMm OLEHKW KavecCTBa OKasaHus
yCnyr MeauuMHCKMMKN OpraHm3aumsmMm, B OTHOLEHUN KOTOPbIX NPOBOAUTCS He3aBuCMMas
oueHKa, yCTaHaBMBAlOTCS YNOSHOMOYEHHbIM deaepasibHbiM OPraHOM MCMNOSTHUTENbHOM
BNacTu C npeasaputenbHbiM 06CcyxaeHneM Ha obLecTBeHHOM coBeTe.

6. [lo peweHnto YMNosIHOMOYEHHOro deaepanbHOro oOpraHa WCNOSIHUTENbHOWN
B/JIACTWU, MWCMNONHUTENbHbIX OPraHoOB rOCYyAapCTBEHHOM BnacTu CybbekToB PoccuMicKom
depepaunm nan opraHoB MeCTHOro camoynpasieHust GyHKUMM obWecTBEHHbIX COBETOB
no npoBeAEeHUI0 HEe3aBMCUMMOM OLEHKW KadyecTBa OKasaHusa YyCayr MeauuMHCKUMMU
opraHmsaumsaMm MoOryt ObiTb BO3J/IOXEHbl Ha CywecTBylowMe npu 3TUX oOpraHax
obuiecTBeHHble COBEeTbl. B Takux cnydasx obuwecTBeHHble COBEeTbl MO MPOBEAEHUID
HE3aBMCMMOM OLIeHKM KayecTBa OKa3aHus YCayr MeAVMUMHCKMMW OpraHumsaumsamm He
co3aalTcs.

7. O6bLecTBeHHbIN COBET NO NPOBEAEHNID HE3ABUCMMOM OLEHKU KavyecTBa OKa3aHus
yCnyr MeaAWUMHCKMMW opraHm3aumamm dopMupyeTtcs TakumMm obpa3oM, 4Tobbl 6bina
NCKOYEHa BO3MOXHOCTb BO3HWKHOBEHUS KOH(MKTa NHTEpeCcoB. CocTaB
obuiectBeHHOro coseTa @GOpMUPYETCA W3 4yucna npeacraButTeneit  06LeCcTBEHHbIX
obbeanHeHUN MO 3awuTe MpaB rpaxaaH B cdepe oxpaHbl 340POBbsl, MeAULUHCKUX
npodeccruoHasnbHbIX HEKOMMEpYEeCKMX opraHmsaumn (ux npeacrasutenein). YYmcno
ysieHOB O06WeEeCTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM MsATb 4YenoBeK. YseHbl
06LLecTBEHHOro coBeTa OCYLLECTB/ISAIOT CBOK AeATeNbHOCTb Ha 06LieCTBEeHHbIX Havanax.
NHdopmauma o peATenbHOCTM 06LWEeCTBEHHOrO0 COBEeTa pas3MellaeTcs OpraHoMm
rocynapCTBEHHOM BNacTW, OpraHoM MeCTHOrO caMoynpaBfieHus, MpU  KOTOPbIX OH
CO34aH, Ha cBoeM oduumanbHOM canTe B ceTn "NHTepHeT".

8. HesaBucmMmas  oueHKa  KayecTBa  OKasaHuMa  ycayr  MeauUMHCKUMUK
opraHusaumsmMn, opraHusyemass o6LeCTBEHHbIMM COBETaMM MO €e MNpOoBeAeHMUIo,
NpOBOAUTCS He valle YeM OAMH pa3 B ro4 M He pexe YeM oAMH pas3 B Tpu roaa.

9. O6uwecTBeHHble CcOBETbl MO MNPOBEAEHMIO HEe3aBUCMMOM OLUEHKW KayecTBa
OKasaHus ycnyr MeANUNMHCKUMM OpraHn3aumnsiMn:

1) onpepensioT nepeyHn MeauMLMHCKMX OpraHM3auuin, KOTOpbie Yy4acTBYHOT B
peanusaumm nNporpaMmmbl rocyaapCTBEHHbIX rapaHTMin 6ecnniaTHOro oKasaHus rpa)kaaHam
MeAVLMHCKOM NMOMOLLM U B OTHOLEHUM KOTOPbIX MPOBOAUTCA HE3aBUCMMas OLEHKa;

2) dopMUpYIOT NpeanoxeHunss Ans pa3paboTKM TeXHWYEeCKOoro 3agaHus ans
opraHusauum, Kotopas ocywecrtensetr cbop, obobuweHne n aHanu3 wmHbopMauum o
KauecTBe OKasaHus YyCcayr MeguuMHCKUMKM opraHusaumsamm (ganee - onepaTtop),
NPUHMMAIOT y4yacTue B pacCMOTPEHMN MPOEKTOB AOKYMeHTaumMu o 3akynke paboT, ycnyr,
a TaKXe MpOeKTOB roCcyAapCTBEHHOro, MyHMUMMNANbHOMO KOHTPAKTOB, 3aKJ/l0YaeMblX
YNO/IHOMOYEHHbIM  (peaepanbHbiM  OpPraHOM  UCMONHUTENbHOW  BNacTW, oOpraHamm
rocyaapCTBEHHOW BnacTu cybbekToB Poccuinickon depepaumm MM opraHamum MeCcTHOro
camoynpaBnieHus C onepaTopom;

3) ycTtaHaBnuBakoT nNpu HeobXoAMMOCTM KpUTEPUM OLEHKW KadecTBa OKa3aHUs
ycnyr MeauvuMHCKUMK OopraHmsaumamum (AONOSHUTENbHO K YCTaHOBJ/IEHHbIM HACTOSLLEN
cTaTbeln 06WmMM KpUTepumsam);

4) oCyLWeCTBNSAIT HE3aBUCUMYIO OLIEHKY KayeCTBa OKasaHus ycnyr MeauumMHCKUMU
opraHusauMsaMn ¢ y4eTom nHbopmMauum, npeactaBneHHONn onepaTopom;



5) npeacTaBnslOT COOTBETCTBEHHO B YMNOSHOMOYEHHbIN deaepanbHbIl  OpraH
NCMNOJIHUTE/IbHOW BNAacTWU, OpraHbl roCyAapCTBEHHOM BAaCTM CybbekToB POCCHMMCKOM
denepaunun, opraHbl MeCTHOro camoynpasneHus pe3ynbTaTbl HE3aBUCUMOM OLEHKMU
KauyecTBa OKasaHus yCnyr MeAuMUMHCKMMW OpraHm3auusiMm, a TakxXe npeanoxeHuss ob
YAYULLEHUN UX AeATENIbHOCTH.

10. 3akntoyeHne rocygapcTBeHHbIX, MyHUUMNAAbHbIX KOHTPAKTOB Ha BbIMOJSIHEHME
paboT, okasaHue ycnyr no cbopy, o6obuieHnto n aHanusy MHdopMaUMM O KadecTBe
OKasaHusa YyCnyr MeauvuMHCKUMUM OpraHm3aunsiMm OCYLLECTBASIETCS B COOTBETCTBUMU C
3aKoHOAaTENbCTBOM Poccuiickon deaepaunm 0 KOHTPAKTHOW cucTeMe B cdepe 3aKyrnok
ToBapoB, paboT, ycnyr ana obecneyeHuss rocygapCTBEHHbLIX M MYHUUMMOANbHBIX HYXA,.
YNO/THOMOYEHHbI denepanbHbIn opraH NCNOJTHNTENbHOM BflacTy, OpraHbl
rocyaapCTBeHHOW Bnactu cybbekTtoB Poccuiickonm @depepaunm, opraHbl MeECTHOro
camMoynpaBneHuss No pe3ynbTaTaM 3aKIloYeHUs roCyAapCTBEHHbIX, MYHWUUMUMANbHbIX
KOHTPaKTOB 0gopMAsOT peweHue o6 onpeneneHum ornepatopa, OTBETCTBEHHOrO 3a
npoBeAeHMe He3aBUCUMOM OLEHKM KadecTBa OKasaHus ycnyr MeauuMHCKUMMU
opraHmsaumsMm, a Takxe npum  HeobxogumMoCTM  MpenocTaBnAloT  onepaTopy
06LWea0CTYNHYIO MH(OPMaUMIo 0 AeATeNIbHOCTU AaHHbIX OpraHusauuin, gopMmupyemyto B
COOTBETCTBMW C rOCyAapCTBEHHOM M BeAOMCTBEHHOW CTaTUCTUYECKOWM OT4YeTHOCTbi (B
cnlyyae, eCc/im OHa He pa3MelleHa Ha opununanbHOM caiTe opraHusaumm).

11. TocTynmBwas COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepanbHbIA  OpraH
NCNOJSIHUTENbHON BNAaCTU, OpraHbl rocyAapCTBEHHOM BAaCcTM CybbekToB POCCHMNCKOWN
denepaunun, oOpraHbl MeCTHOro caMoynpaBneHus UHdopMaumsa O pesynbTaTax
HE3aBUCMMOM OLEeHKM KayeCTBa OKas3aHus YCAyr MeaMUMHCKUMM OpraHusaumsimm
noanexuT obssaTtenlbHOMY PacCMOTPEHUIOD yKa3aHHbIMW OpraHaMm B MECSYHbIA CPOK W
YYUTbIBAaE€TCA UMMM Npu  BbipaboTke Mep MO COBEPLUEHCTBOBAHMIO AESATeNIbHOCTU
MeANUNHCKNX OpraHu3auunn.

12. WHdopmaumsa o pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa oKa3aHus ycnyr
MeAVULUMHCKMMW OpraHmM3aumnsaMm pasmeLlaeTcsl COOTBETCTBEHHO:

1) ynonHoMo4yeHHbIM deaepanbHbiM  OPraHOM UCMONMHUTENbHOM BNAcTU  Ha
oduunanbHOM canTe ANg  pasMelleHus UMHopMauum O  roCyAapCTBEHHbIX W
MYHUUMNANbHbIX YupexaeHusax B cetn "MHTepHeT";

2) opraHamum rocyaapCTBeHHOW Bnactnm cybbekTtoB Poccuiickon ®degepaumn wu
opraHamm MeCTHOro caMoynpaB/ieHMs Ha CBOMX oduuManbHbIX canTax v oduunanbHOM
cante Ansa pasMeweHus wuHdboOpMauuMm O TroCyAapPCTBEHHbIX W MYHUUMMANbHbIX
yupexaeHuax B cetn "HtepHet".

13. CoctaB MHdOpMaUMK O pesynbTatax He3aBMCUMMOW OLEHKWM KayecTBa OKa3aHus
ycnyr MeauuuMHCKMMW OpraHm3aunsaMm M nopsiaoKk ee pasMeleHus Ha oduunanbHOM
cante Ansa pasMelweHus wuHdboOpMauuMm O TrOCyAAPCTBEHHbIX W MYHUUMMANbHbIX
yypexaeHnax B cetn "UWHTepHeT" onpeaensatTcs ynosHOMOYeHHbIM [MpaBUTENbCTBOM
Poccuiickon ®enepaunn peaepasbHbiM OpraHoM MCNONHUTENBHON BNACTW.

14. YNONHOMOYEHHbIM denepanbHbli OpraH WCNOSIHUTENIbHOW BflacTu, OpraHbl
rocynapcTBeHHoM Bnactu cybbektoB Poccuiickon ®epepaumn, opraHbl MeCTHOrO
camMoynpaBneHus U MeauLMHCKME opraHmsaumm obecneymBaroT Ha CBOMX OdULMANBbHbIX
canTax B cetTn "MIHTepHET" TEXHMYECKYIO BO3MOXHOCTb BblpaXXE€HUS MHEHUI NauueHTaMun
0 KayecTBe OKa3aHusa ycnyr MeauumMHCKUMUM OpraHn3auusmu.

15. WHdopmauus, npegocrtaBneHue KoTopon gBnserca obs3aTtenbHbiM B
COOTBETCTBMW C 3aKoHoAaTenbCTBOM Poccurickon depepaunm, pasMewaeTcs Ha



odunumnanbHbIX CcanTax YMOJHOMOYEHHOro deaepasbHOro opraHa WCNONHUTENbHOMN
BNlaCTW, OpraHoOB rocyAapCTBEHHOM BNacTu cybbekToB Poccuiickon degepaunm, opraHos
MEeCTHOrO CcaMoyrnpasfieHns W MeAUUMHCKUX opraHumsaumMn B cetn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHUSAMW K ee coAaepxaHuto W dopMe npeaocTaBneHuns,
YCTaHOBJIEHHbIMW YNO/IHOMOYEHHbIM (befepanibHbIM OPraHOM UCMONHUTENbHOW BNACTW.

16. KoHTponb 3a cobniogeHvem npoueayp nNpoBeAeHUS HEe3aBUCUMMOW OLEeHKU
KauyecTBa OKasaHWa Yycayr MeguuMHCKUMWM  OpraHuM3aumMsaMum  OCYLLeCcTBASeTCs B
COOTBETCTBMU C 3aKoHOoAaTeNnbCTBOM Poccurickon Genepauun.”.

Cratba 6

BHectn B ®deaepanbHbin 3akoH OT 29 pekabpa 2012 rogma N 273-03 "O6
obpaszoBaHun B Poccuiickon ®epepaumn" (CobpaHue 3akoHogaTenbcTBa Poccuitckoii
®epepaunmn, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326) cnenytowmne naMeHeHuns:

1) yacTtb 1 cTtatbn 6 AONOAHUTL NYHKTOM 13.1 cneaytowero coaepXaHus:

"13.1) co3pgaHune ycnoBui ANs opraHmM3aunm npoBeAeHUss He3aBUCUMMOM OLEHKWU
KayecTBa obpaszoBaTenbHOM [esaTenbHOCTU opraHmsaumi, OCYLLECTBMAAOLWNX
obpaszoBaTenbHYyO0 AeSTeNbHOCTb;";

2) yacTb 1 cTaTbM 8 AOMNOMHUTDL NYHKTOM 12.1 criefytowero coaep)XaHus:

"12.1) co3gaHune ycnoBui ANs opraHmM3aunm npoBeaeHUss He3aBUCMMOM OLEHKWU
KayecTBa obpa3soBaTenibHOWN DeATEeNbHOCTH opraHmsauun, OCYLLECTBMSAKOLMNX
obpa3oBaTenbHY0 AeATEeNbHOCTb;";

3) cratbio 95 n3no0XNTb B CneayrLlen peagakumm:;

"CraTtbsa 95. HezaBucmMMas oueHka kadectBa obpasoBaHus

1. HesaBucumas oueHka kayectBa ob6pa3oBaHMsA Hanpas/eHa Ha nosy4vYeHue
ceBeneHuin 06 obpasoBaTenbHON AeATeNbHOCTM, O KavyecTBe NnoAroToBKU obydatowmxcs u
peanusaunm obpasoBaTesibHbIX MPOrpamM.

2. HezaBucmmas oueHka kayectBa ob6pa3oBaHuMs BKOYAET B cebs:

1) He3aBNCMMYIO OLIEHKY KadecTBa NOAroTOBKM 06y4YatoWmnXcs;

2) He3aBMCUMMYIO OLEHKY KayecTBa obpa3oBaTesibHOM AeSATeNbHOCTU OpraHmM3auni,
ocyLlecTBnaOWMX obpasoBaTeNbHYyO AeATENbHOCTD.

3. HesaBucmMmas oueHKa KayecTBa 06pa3oBaHMS OCYLLECTBASETCS HOpUANYECKUMU
vuamMu, BbIMOMHAKOWNMU KOHKPETHbIE BUAbI TaKOW OLLEHKW, NMpeayCMOTpPEeHHble 4acTbio
2 HacToslwen ctatbM (panee - opraHuMsaumu, OCYLLECTBASIOWME HE3aBUCUMYIO OLEHKY
KauyecTBa obpa3oBaHus).

4. OpraHusaunm, OCyLLeCcTBASWMe HE3aBUCUMYIO OLEHKY KayecTBa obpa3oBaHus,
pasMewatoT B cetn "MHTepHeT" nHdopMaumio O Nopsake NpoBeAEeHMS U pe3ynbTaTax
HEe3aBUCMMOM OLEHKW KadecTBa 06pa3oBaHMs W HamnMpaBnsalT ee npu HeobxoanMOoCTH
COOTBETCTBEHHO B deaepanbHble opraHbl  roCyAapCTBEHHOW  BNACTW,  OpraHbl
MCNONMHUTENBbHOM BNactm cybbekToB Poccuinckon ®depepaumn, ocylecTeasowme



rocynapctBeHHoe  ynpasnieHve B cdepe  obpasoBaHuss, oOpraHbl  MeCTHOro
camoynpaBiieHus.

5. MocTynuBlwas COOTBETCTBEHHO B deaepanbHble oOpraHbl roCyAapCTBEHHOM
BflaCTW, oOpraHbl WCNOJIHUTENbHOW Bnactn cybbekToB Poccuiickon ®denepaumu,
OCYLLeCTBNAKOWME rOCyAapCTBEHHOe YyrnpasneHne B cdepe o6pa3oBaHUs, oOpraHsbl
MEeCTHOro camoynpasneHus MHpopMaunsa o pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa
obpasoBaHua noanexumt oba3aTenbHOMY paCCMOTPEHMIO YKa3aHHbIMWM OpraHamMn B
MeCSAYHbI CPOK M YyuuTbiBAeTCa UMM Npu BblpaboTke Mep MO COBEpLUEHCTBOBAHMUIO
obpa3oBaTenbHON AEATENBHOCTH.

6. Pe3ynbTaTbl HE3ABMCUMOWM OLIEHKM KadecTBa obpa3oBaHWs He BNEKYyT 3a coboin
NPUOCTAaHOBNEHNE NN aHHYIMPOBAHME NIMLEH3UN Ha OCyLecTBeHne obpa3oBaTesibHOM
AesATeNnbHOCTM, MPUOCTAHOBNEHME T[OCYAapCTBEHHOM akKpeautaumu wnuv  nueHue
rocynapCTBEHHOM akKkpeauTaumum B OTHOLWEHMW OpraHusaumii, OCYLLEeCTBSLWMX
obpasoBaTesibHY0 AeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTatoB He3aBMCMMOW OUEHKW KadecTBa obpasoBaHuMs MOryT
dopMnpoBaTbCd  PENTUMHIM  OpraHM3auuin,  OCYLIeCTBASKWMX  obpa3oBaTesibHYIO
0eaTenbHOCTb, N (Mnn) peanmayembiXx UMM obpasoBaTesibHbIX Nporpamm.”;

4) gononHwuTb cTtaTtber 95.1 cnegyowero cogepXxaHus:

"CraTtbsa 95.1. HezaBncmmas oueHKa KayecTBa NOAroToBKKU 06yyatoLmMxcs

1. HeszaBucmmasa oueHKa KayecTBa noAroToBku o6y4yalowmMxcss npoBoAUTCSA MO
WHULUMATMBE Y4YaCTHMKOB OTHoWweHuin B cdepe ob6pas3oBaHuMA B ULensax MoaAroToBKM
nHdopmaumm 06 ypoBHe ocBoeHusa obydalowmmmcs obpasoBaTesnibHOW NporpaMMmbl UN
ee yvacTeH, npeaocTtaBneHUs ydyacTHMKaM OTHOWeHUWNn B chepe obpasoBaHUs
MHdopMaumn 0 KayecTee NoaroToBku obydatowmxcs.

2. OpraHusauum, ocCywecTBASIOWME HE3aBUCUMYKO OLEHKY KayecTBa MOArOTOBKM
obyuatloumxcs, ycrtaHaBnuMBalT Buabl obpasoBaHudA, rpynnbl obydawowmxca mn (unm)
obpaszoBaTenbHbIX MNpPOrpaMM WU UX YacTel, B OTHOLEHMW KOTOPbIX MNPOBOAUTCSH
He3aBMCMMas OLEeHKa KayecTBa NoAroToBKU 06ydaloLMXCs, a Takxe ycrioBus, GopMbl U
MeToAbl NpOBeAEHMS HE3aBMCMMOW OLEHKN KadecTBa NoAroToBkM obyyatowmnxcs.

3. HesaBucmmasa oueHka KadecTBa MOArOTOBKM 06yyaloWMXCA OCYLeCTBAsSeTCs
TakXe B paMKax MeXAyHapoAHbIX COMOCTaBUTENbHbIX WUCCneaoBaHUn B cdepe
obpasoBaHMs B COOTBETCTBMM C KpuTepuamm ©n  TpeboBaHUAMU  POCCUNCKUX,
WHOCTPaHHbIX N MeXAYyHapoAHbIX opraHu3auunn.”;

5) pononHuTb cTaTher 95.2 cneaytowero coaepxaHus:

"Cratbs 95.2. HesaBucmMmasa oueHka KayectBa obpa3oBaTesibHOM AesATeNbHOCTU
opraHusauuin, ocyLecTBnsaWwmx obpasoBaTesibHY0 AeATeNbHOCTb



1. HesaBucmmasa oueHka kKayecTtBa obpa3oBaTesibHOM AEATENbHOCTM OpraHm3auuin,
ocyulecTBnawWMX obpa3oBaTenbHYylO AesaTenbHocTb (manee - obpasoBaTenbHas
0esaTeNnbHOCTb OpraHM3auun), OCYLWeCTBASEeTCa B UensxX npeaocTaB/ieHns ydyacTHUKaM
OTHOWeEHNM B chepe obpasoBaHusa uMHdbopMauum o6 ypoBHe opraHmsauum paboTbl Mo
peanusaunm obpasoBaTesibHbIX NPOrpaMM Ha ocHoBe obuwenocTynHom nHdopmaumu.

2. B uenax cosgaHus ycnoBunM An9 NpoBeAEeHUS HE3aBMCUMMOWM OLEeHKW KadecTBa
obpa3oBaTenbHON AEATENBHOCTU OpraHM3aunii;

1) denepanbHbIl OpraH UCNONMHUTENbHOW BNACTU, OCYLLUECTBASAKOWMIA PYHKUNMN MO
BblpaboTKe rocynapCTBEHHOMW MNOSIMTUKM M HOPMATMBHO-NPaBOBOMY perysmMpoBaHMIO B
chepe o0b6pa3oBaHUA, C Yy4yaCTMEM OOLIECTBEHHbIX OpraHu3auun, o6 eCcTBEHHbIX
obbeauHeHun noTpebuTtenen (UX accoumauun, cow3oB) (manee - 06LIECTBEHHbIE
opranmsaunmn) dopMmnpyeTt obLLECTBEHHbINA COBET MO NMPOBEAEHNID HE3ABUCMMOWM OLEHKMU
kKauyectBa ob6bpasoBaTenibHOM AEATENBbHOCTU OpraHu3aunm M yTBepXAaeT MNOoJsI0XEeHUe O
HEM;

2) opraHbl UMcCnonHUTENbHOW Bnacth cybbekToB Poccuinckon depepauymu,
OCyLLeCTBNAKOWME rocyaapCcTBEHHOE ynpaBneHune B cdepe obpasoBaHusA, C yyacTUeEM
obwecTBeHHbIX opraHusauun ¢GopMmpyroT 06WeCcTBEHHbIE COBETbI MO MPOBEAEHUIO
HE3aBMCMMOM OUEHKM KadvecTtBa ob6pas3oBaTenbHOW AeATeNbHOCTM  OpraHusauui,
PacrosiIoXXeHHbIX Ha TeppuTopusix cybbekTtoB Poccuiickon degepaunmn, U yTBEPXOAOT
NOJSIOXXEHME O HUX;

3) opraHbl MeCTHOro camoyrnpasfeHUs C yyacTueM O6LeCTBEHHbIX OpraHu3aumin
BNpaBe ¢dopMmpoBaTb 0O6LIECTBEHHbIE COBETbl MO MPOBEAEHWMIO HE3aBMCUMOM OLEHKM
Kauyectea ob6pas3oBaTenbHOM  AeATEeNIbHOCTU  OpraHuM3auui, pacrnosiOXEeHHbIX  Ha
TEPPUTOPMAX MyHMUMNANbHBIX 06pa3oBaHuiA, U yTBEPXAaTb MNOSIOXKEHNE O HUX.

3. Mo peweHunto denepanbHoOro opraHa NCMONTHUTENbHOM B/acTw,
ocyuiecTensatowero dyHKUMN No BblpaboTKe rocyaapCTBEHHON NONUTUKM M HOPMATUBHO-
npaBoOBOMY perynanpoBaHuio B cdepe obpasoBaHuss, OpraHOB WCMOSHUTENbHOM BRacTu
cybbekToB Poccuinckon degepaunm, oCyLeCTBASIOWMX FrOCYAapCTBEHHOE yrpaBieHne B
chepe obpasoBaHUs, UM OPraHOB MECTHOro caMoynpasieHus PyHKUNM 0bLecTBEHHOro
coBeTa Mo NpoBeAEHMI0 HE3aBUCMMOM OLIEHKM KayecTBa obpa3oBaTenbHOM AesSTeNbHOCTH
opraHusaumMin MoryT ObiTb BO3/IOXEHbl Ha CyLlecTBylwWMe Mpu 3TUX opraHax
obuiecTBeHHble COBETbl. B Takux cnydasx obulecTBeHHble COBETbl MO MNpPOBEeAEHUID
HE3aBMCMMOM OLEHKM KadecTBa obpa3oBaTe/ibHON AeATeNbHOCTM oOpraHusauni He
co3garTcs.

4. HezaBucmMasa oueHka KadectBa obpa3oBaTeNbHOM AEATE/IbHOCTU OpraHusaumi
NpoOBOAUTCS MO TakMM O6LWMM KPUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb MH(OpMaumm
06 opraHusaumsax, ocylecTeBnsowmx obpa3oBaTenbHYO AeATeNbHOCTb; KOM@OPTHOCTb
yCrioBun, B KOTOpPbIX OCyLLeCcTBNseTCS obpasoBaTesibHas DesaTenbHOCTb;
AobpoxenaTenbHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB; YAOBETBOPEHHOCTb
KauecTBoM obpa3oBaTe/ibHON AEATENbHOCTU OpraHu3auni.

5. TllokasaTtenu, xapakrtepusywuwme obumne KpuUTEpUM OLIEHKM KayecTBa
obpa3oBaTesibHOM  AEeATEeNbHOCTUM  OpraHuMsaunii, YycTaHaBnuBalwTCcs deaepanbHbIM
OpraHoM WCMNOSIHUTENbHON BNACTWU, OCYLECTBASWMM  (QyHKUMKM No  BbipaboTke
rocyAapCTBEHHOW TMOJIMTUKN W HOPMATUBHO-MPABOBOMY peryinpoeaHuio B cdepe
obpazoBaHus, ¢ NnpeaBapuTesnbHbIM 06CyXXaAeHMEM Ha O6LWEeCTBEHHOM COBETE.



6. HesaBucuMMas oueHka KayecTBa obpa3oBaTeNbHOW AesTeNbHOCTM OpraHusauunn,
opraHusyemas obLecTBEHHbIMM COBETaMM MO €€ NMpoBeAEeHNID, MPOBOAUTCA HE Yalle YeMm
OAMH pa3 B roj M He pexe 4YeM OAMH pa3 B Tpu roaa.

7. O6wecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLEHKM KadecTsa
obpa3oBaTenbHON AEATENBHOCTU OpraHM3aunii;

1) onpependiT nepeyHn oOpraHu3auuii, OCYLLECTBAAKOWMX 006pa3oBaTebHYO
AesATeNbHOCTb, B  OTHOWEHWM  KOTOpPbIX MNPOBOAUTCA  He3aBMCMMas  OUEHKa,
npeaycMoTpeHHast HaACTosILLEN CTaTbeN;

2) GopMMPYIOT npensioXXeHns ans pas3paboTkKyM TeXHWYecKoro 3agaHus Aans
opraHmsaumm, Kotopas ocyuiectsnsietr cbop, obobuieHne u aHanus uHdbopMaumm o
KayectBe o06pas3oBaTenbHOM [AeATeNnbHOCTM opraHu3auumn (ganee - onepaTop),
NMPUHMMAKOT Yy4yacTue B pPaCCMOTPEHWUM MPOEKTOB AOKYMeHTauuMm O 3aKynkax pabor,
ycnyr, a TaKXe TMpOeKTOB roCyAapCTBEHHOro, MYHWUUWUMANbHOrO KOHTPAKTOB,
3aKknvaeMblx @eaepanbHbiM OpraHOM WCMNOSIHUTENbHOM BNACTWU, OCYLLECTBASIOWNM
PyHKUMM NO BbIpaboTKe roCyaapCTBEHHOM MNOJIMTUKM U HOPMATMBHO-NPaBOBOMY
perynnposaHuio B cepe ob6pasoBaHMsl, OpraHaMn MCNOAHUTENBbHOMN BacTn CybbeKkToB
Poccuiickoi depepaunm, OCYLLECTBASIOWMMKM FOCyaapCTBEHHOE ynpaBneHune B cdepe
obpasoBaHus, opraHaMm MeCTHOro cCaMoynpaBfEHUsS C ONepaTopoM;

3) ycraHaBnuBawT nNpu  HeobXoAMMOCTM  KpUTEPUM  OLEHKM  KayecTsa
obpaszoBaTenbHON AeATeNbHOCTM oOpraHm3aunin  (AONOAHUTENbHO K YCTAHOBMEHHbIM
HacTosiLeNn cTaTbelr 06WMM KpUTepusm);

4) npoBOASAT HE3aBMCUMYID OLEHKY KayecTBa obpa3oBaTenbHOM AeATeslbHOCTU
opraHusaumin ¢ y4eTom MHbopMaLmnm, npeactaBleHHON onepaTopomM;

5) npeacTtaBnsaOT COOTBETCTBEHHO B dhefepasibHbli opraH UCNOAHUTENbHOM BNacTy,
ocywecTensowmii dyHKUMM No BblpaboTKe rocyaapCTBEHHOM NOAUTUKM M HOPMATUBHO-
NnpaBoOBOMY perynmpoBaHutio B cdepe obpasoBaHusi, opraHbl UCNOAHWUTENbHOM BAACTU
cybbekToB Poccuiickon depepaumn, OCyLLECTBASIOWME rocyaapcTBeHHOe yrnpaBiieHne B
chepe obpaszoBaHusi, OpraHbl MECTHOro caMoOynpaB/ieHUsi pe3ynbTaTbl He3aBUCUMMOW
OLleHKM KayecTBa obpasoBaTeNbHON AeATEeNIbHOCTM OpraHu3aumii, a Takxxe nNpeanoxXeHus
06 ynyyweHnm nx AesTenbHOCTW.

8. 3akntuyeHne rocyaapCTBEHHbIX, MYHWULUUMANbHbIX KOHTPAKTOB Ha BbIMNOSIHEHME
paboT, okasaHue ycnyr no cbopy, oboblieHnto M aHanmly MHPOPMaUMM O KadecTse
obpa3oBaTesibHOW AeATebHOCTM OpraHM3auMini OCyLLeCcTBNSeTCS B COOTBETCTBUM C
3aKkoHoaaTenbcTBoM Poccuiickon deaepaunm 0 KOHTPAKTHOM cucteMe B cdhepe 3aKynok
ToBapos, paboT, ycnyr ansa obecneyeHus rocyAapCTBEHHbIX U MYHUUMMANbHbIX HYXA.
depepanbHbln  OpraH MWCMOAHUTENbHOM BNAacTW, OCYLLECTBASKOWNIA  DYHKUMW 1O
BblpaboTKe rocyfapCTBEHHOM MOAUTUKM M HOPMATMBHO-NMPaBOBOMY peryinpoBaHuio B
chepe o06pasoBaHUs, oOpraHbl WCMOMHUTENBLHOM BNactTu cybbekToB Poccuimnckon
denepaunm, OCyLlecTBasOWME rocyaapCTBeHHoe ynpasrieHue B cdepe obpasoBaHus,
opraHbl MeCTHOro camoyrnpasfeHWs Mo pe3ynbTaTaM 3aK/l4YeHUs roCyAapCTBEHHbIX,
MYHMUMNANbHbIX KOHTPakKToB OQOpMAST peweHne o6 onpeaeneHMn onepaTopa,
OTBETCTBEHHOr0 3a npoBeAeHWEe He3aBUCUMOM OueHKW KadectBa obpasoBaTenbHOM
AesATeNbHOCTM OpraHmM3auum, a Takxe npu HeobxoaAMMOCTU MpeaoCTaBnsAT onepaTtopy
06LWea0CTYNHYIO MH(OPMaLMIO 0 AeATENbHOCTU AaHHbIX OpraHusauumn, gopMmupyemyto B
COOTBETCTBMW C rOCyAapCTBEHHOM M BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbi (B
cny4yae, eC/iM OHa He pa3MelleHa Ha opuuManbHOM canTe opraHmsaumn).



9. O6uwecTBeHHbI COBET NO MPOBEAEHUID HE3aBUCUMOM OLUEHKW KayecTBa
obpaszoBaTenbHON AeATeNbHOCTM OpraHm3aumii dpopMmpyeTcs TakuMm 06pasoM, 4TOObl
6blNa MCKAOYEHA BO3MOXHOCTb BO3HWMKHOBEHUSA KOHGMKTa UHTepecoB. CocTaB
yKa3aHHoro obuwecTtBeHHOro coBeTta GOpMUPYETCS M3 4ucia npeacraBuTenen
06w eCcTBEHHbIX OpraHm3aunin. Yucno 4neHoB O6LWECTBEHHOrO COBETa He MOXeT ObiTb
MeHee 4YeM TnMaTb 4esoBeK. YneHbl 06WecTBeHHOro coBeTa OCYLWECTB/SIOT CBOK
AesATeNnbHOCTb  Ha  ObWeCcTBEeHHbIX  Hayanax. WHdopMmauma 0  AedATenbHOCTU
obLecTBEHHOro CcoBeTa pa3MeWaeTcs OpraHoM roCyAapCTBEHHOW BlacTuM, OpraHoMm
MECTHOr0 CaMoynpaB/ieHUs, NpU KOTOPbIX OH CO34aH, Ha CcBOeM odMUMaANbHOM cCanTe B
cetn "HTepHeTt".

10. NHdopMaumsa o pesynbTaTtax HE3AaBUCUMOM OLEHKM KadecTBa obpa3oBaTesbHOM
AesATeNbHOCTM OpraHn3auun pasMeLwaeTcs COOTBETCTBEHHO:!

1) denepanbHbIM OpraHOM WMCNOMHUTENBHOM BNAacTU, OCYLWECTBASAWMM PYyHKUUN
no BbipaboTke rocyaapCTBEHHOM NONTUKM M HOPMATUBHO-MPABOBOMY peryainpoBaHuio B
chepe obpaszoBaHus, Ha oduUMaANbLHOM canTe ANns pasMeleHumss uHdopMauum o
roCyAapCTBEHHbIX M MYHUUMNANbHbBIX ydpexaeHusx B cetn "UHTepHeT";

2) opraHamMm UCNOAHWUTENbLHOM BnactTn cybbvekToB Poccuinckon denepaumny,
OCYLLEeCTBNAWWMM roCyAapCTBEHHOE ynpasrieHne B cdepe obpasoBaHus, U opraHamm
MECTHOr0 camoyrnpaBfieHUsi Ha CBOMX oduuUManbHbIX caTax M oduunanbHOM canTe ans
pasMeleHnss MHGopMaLmMm 0 rocygapCTBEHHbIX N MyHUUMUNANBHbBIX YYPEXAEHUSX B CETH
"MHTepHeT".

11. CocrtaB MuWHpoOpMaumm O pe3ynbTaTax HE3aBUCUMOM OLEHKW KayecTBa
obpa3oBaTesibHOW AeATeNbHOCTU M MOPSIAOK ee pa3MeleHus Ha oduumanbHOM canTe
ANa pasMelleHns MHGPOPMaLUM O roCyAapCTBEHHbIX U MYHUUMNANbHbLIX YUYpexXAeHUsX B
cetu "WHTepHeT" onpeaensatTcs YMNOAHOMOYEHHbIM [lpaBuTenbCTBOM Poccuitckoii
depepaunmn degepasbHbIM OpraHOM UCMNOSTHUTENBHOM BAcTW.

12. ®epepanbHbIi OpraH UCMOSHUTENbLHOW BAACTU, OCYLLECTBAAWMA DYHKUUK MO
BblpaboTKe rocyfapCTBEHHOM MOAUTUKM M HOPMATMBHO-NMPaBOBOMY peryinpoBaHuio B
chepe o06pasoBaHUs, oOpraHbl WCMOMHUTENBLHOM BNactTu cybbekToB Poccuimckon
denepaunm, ocyllecTBnsoWMe rocyaapCTBeEHHOE ynpasieHue B cdepe obpasoBaHus,
opraHbl MecTHOro camoynpasrsieHuss obecrneumBaloT Ha CBOMX OdUUMANbHbIX CaUTax B
cetn "NHTepHeT" TEeXHMYECKYD BO3MOXHOCTb BbIPaXEHUA MHEHWN rpaxaaHamum O
KayecTee obpa3zoBaTesibHOM AeATe/IbHOCTU OpraHmn3aumi.

13. KoHTponb 3a cobnogeHneMm npoueayp nNpoBeAeHUs HE3aBUCUMMOM OLEHKMU
KayecTBa obpazoBaTesibHOM AEATE/IbHOCTU OpraHu3auuin, NpeayCMOTPEHHbIX HaCTOsLWeN
CTaTbel, OCYLeCTBMsSIeTCS B COOTBETCTBUMM C 3aKoHoAaTenbCTBOM Poccuitckoin
denepaunn.”.

KoHcynbTaHTlnoc: npumedvaHue.
Cratbq 7 Bcrynaet B cmny ¢ 1 aHBap4d 2015 roaa.

CraTtbsa 7

BHecTn B ®enepanbHbin 3akoH oT 28 aekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHuna rpaxgaH B Poccuiickom ®epepauun" (CobpaHue



3akoHogaTenbctBa Poccuiickom ®egepaumn, 2013, N 52, cr. 7007) cneaywowme
N3MEHEeHUS:

1) yacTtb 1 cTtatbn 7 AONOAHUTL NYHKTOM 7.1 cneayroLwero coaepXaHus:

"7.1) co3maHue ycnoBuM ANs OpraHuM3auum npoBeAeHUs He3aBUCMMOW OLEHKMU
KayecTBa OKa3aHus yCnyr opraHm3aumnsMm counanbHoro obcnyxmsaHusa;";

2) CcTaTbio 8 AOMNOMHUTL NYHKTOM 24.1 cneayrowero coaepXaHums:

"24.1) co3gaHue ycnoBui ANns opraHm3aunm npoBeaeHUss He3aBUCMMOWM OLEHKM
KayecTBa OKa3aHWsa YCyr opraHmsaunsaMm coumanbHoOro obcnyxueanHms;";

3) B cTaTtbe 13:

a) YacTtb 2 AONOJIHUTbL NYHKTOM 12.1 cneaytouero coaep>xaHus:

"12.1) o0 npoBeAeHMM HE3aBUCMMOM OLEHKW KadecTBa oOKasaHua ycnyr
opraHusauMsaMmn coumanbHOro obcnyxxmeaHmsl, Kotopas onpeaensieTcss ynosHOMOYEHHbIM
denepasnbHbIM OpraHOM UCMNOSIHUTENBHOM BRacTu;";

6) OONOMHUTL YacTblo 4 Cneayowero cogepXxXaHus:

"4,  YnonHoMoO4YeHHbIn  depepanbHbll  OpraH NCMOSIHUTENBbHOMN BNacTu,
YNO/MHOMOYEHHbIE oOpraHbl CcybbekToB Poccuinckor @egepaunmm, oOpraHbl MeCTHOro
camMoynpaBneHusl, OpraHmsaumm coumanbHOro o6CNyXWBaHWUSA, yKasaHHble B 4actu 5
cTaTbn 23.1 HacTosiwero ®eaepanbHOro 3akoHa, obecneymBaloT Ha CBOUX OpULManbHbIX
cantax B cetn "WNHTepHeT" TexXHUYECKYH BO3MOXHOCTb BbIPAXEHUS  MHEHWI
noayyartensaMm coumanbHbIX YCAYyr O KayeCTBe OKasaHusl YCayr opraHusaunsiMu
coumanbHoro obcnyxmBaHmsa.";

4) gononHWTb cTaTtben 23.1 cneayowero cogepxaHus:

"Crtatba 23.1. HezaBucuMMas oueHKa KayecTBa OKa3aHuUs YyCNyr opraHm3aumsimum
coumanbHOro o6cnyxuBaHus

1. HesaBucmmaa oueHka KayecTBa OKasaHMS yCNyr opraHusauuMsMm coumasbHoOro
obcnyxuBaHusa sABNseTca ogHon mn3 ¢opM 06WeCTBEHHOro KOHTPOSS U MNPOBOAWUTCH B
uensax npeaocTaBfieHUs MNonyyaTensMm couuvanbHbIX YCIyr MHGoOpMauum O KadecTsBe
OKasaHus YCIyr oOpraHusaumMsiMuM CcouMnanbHOro o06CAyXMBaHUS, a Takxe B Uensx
NOBbILLEHNSA KayecTBa UX AEeATENIbHOCTY.

2. HezaBucmmas oueHKa KayecTBa OKasaHus YCiyr opraHm3aumsMm coumanbHOro
obcnyxuBaHUsa npeaycMaTpmMBaeT OLEHKY YCNOBUMW OKasaHusa YCiyr no Takum obuwmm
KpUTEpUSAM, KakK OTKPbITOCTb M AOCTYNHOCTb MHMOpMaumMn o6 opraHmsaumm coumanbHOro
obcnyxuBaHus; KOM@OPTHOCTb YCNOBMI MpeaocTaBfeHnss coumasnbHbIX YyCnyr w
AOCTYMHOCTb UX MONYYEHUS; BPEMS OXMAAHUSA MPeaoCTaBNeHUs COLUManbHOW YCNyru;
[obpoxenaTenbHOCTb, BEX/MBOCTb, KOMMETEHTHOCTb paboTHMKOB  OpraHusaumin
coumanbHOro o6Ccny>XmBaHusa; yaoBNEeTBOPEHHOCTb KQ4YeCTBOM OKa3aHus ycnyr.

3. HeszaBucummas oueHKa KayecTBa OKa3aHus YCiyr opraHm3aumsMm coumanbHOro
ob6cnyxXunBaHMsS NpoOBOAUTCSA B COOTBETCTBMM C MONIOXKEHUAMMU HAcToswWwen ctatbu. Mpu
NnpoBeAEeHMN HEe3aBMCMMOW OLEHKM KayecTBa OKasaHusa YCIyr opraHusaumsimu
coumanbHoOro  obcnyxmBaHus  ucnonb3lyetcsa  obwenoctynHas  uMHdopmauma 06
opraHusaumsax coumanbHOro obcnyxuBaHus, pa3MellaeMas Takxe B (POpMe OTKPbITbIX
AAHHbIX.



4. HesaBuCuMas ouLeHKa KayeCTBa OKasaHWs yCnyr opraHusaumsiMu CouManbHOro
o6cnyXunBaHMsa MpoBOAUTCA B OTHOLIEHWMM OpraHusauuMin coumanbHOro 06CayXuBaHUS,
HaxoAsaWNXcs B BeaeHun deaepanbHbiX OPraHOB  WCMOSIHUTENbHOM  BNacTn, W
opraHmsaumin coumanbHoro obcnyxmBaHus cybbekToB Poccuiickon ®denepaumn, Apyrux
opraHusauuMin coumanbHOro o6CNyXuWBaHUA, B YCTAaBHOM KanuTane KOTOpbIX A0S
Poccuinckon ®depepauun, cybbekta Poccuinckon depepaumm WM MYHULUUMANbHOMO
o6pa3oBaHNsa B COBOKYMHOCTM NpeBbllaeT NATbAECAT NPOLEHTOB, @ TaKXe B OTHOLIEHUN
MHbIX HEeroCcyAapCTBEHHbIX OpraHusauuMim couuanbHOro o6CayXuBaHUs, KOTOpble
OKa3blBAlOT roCcyaapCTBEHHbIE, MyHULMMANbHbIE COUMANbHbIE YCAYTN.

5. B uenax co3gaHus YCNOBUMW ANA oOpraHum3auum nNpoBeAeHUs He3aBUCUMOM
OLleHKM KayecCcTBa OKasaHus yCcnyr opraHmsaumsamMmn counanbHOro o6cny>XmBaHums:

1) ynosIHOMOYEeHHbIN deaepanbHbll OpraH WCMONHUTENbHON BfACTU C y4dacTueMm
obLecTBeHHbIX oOpraHusaumin, obuwecTBeHHbIX 06beanHeHun notpebutenen (UX
accoumaumn, cots3oB) (manee - obulectBeHHble opraHusauumu)  dopMmumpyeTt
06LlWecTBEHHbI COBET NO NPOBEAEHUNI0 HE3ABMCUMMOM OLIEHKW KayecTBa OKa3aHus ycnyr
OpraHu3auMsMmn counanbHOro 06CNy>XMBaHMSA N YTBEPXAAET NOSIOXKEHUE O HEM;

2) YMoNHOMOYeHHble opraHbl cybbekToB Poccuinckon depepaumm € yyactuem
o6 ecTBeHHbIX OpraHmM3aunn QopMUPYOT OOLECTBEHHbLIE COBETbI MO MNPOBEAEHMUIO
HE3aBUCMMOM OLEHKM KayecTBa OKasaHusa YCayr opraHm3auusMm  CoumanbHOro
06cnyxunBaHMsl, pacnosioXXeHHbIMU Ha TeppuTopusax cybbekToB Poccuiickon degepaunm,
N YTBEPXAAKT MNONOXEHNE O HUX;

3) opraHbl MeCTHOro camoyrnpasfeHUs C yyacTueM O6LeCTBEHHbIX OpraHu3aumin
BNpaBe ¢dopMmpoBaTb 06LIECTBEHHbIE COBETbl MO MPOBEAEHWMIO HE3aBMCUMOM OLEHKM
KayecTBa OKaszaHus ycnyr opraHusaymsamu coumanbHOro obcnyxuBaHus,
PaCMnoONOXEHHbIMU Ha TeppUTOPUSAX MyHUUMNANbHbIX 06pa3oBaHWK, W YyTBEPXAATb
NOJSIOXXEHME O HUX.

6. lNoka3saTenu, xapakrepusywuime obline KpuTepun OLEHKWM KayecTBa OKa3aHus
yCnyr opraHm3auusMm, yKasaHHbIMW B 4acTuU 4 HAcCTOsILLEen CTaTbM, yCTaHaBIMBAlOTCA
YMNO/IHOMOYEHHbIM befepanbHbiM OpraHoOM UCMNOSIHUTENbHOM BNACTU C NpeaBapuUTeNbHbIM
obcyxaeHneM Ha obLecTBEHHOM COBETE.

7. To peweHnto ynonHoMoYeHHOro deaepanbHOro oOpraHa WCNOSHUTEbHON
BJIaCTW, YNOSIHOMOYEHHbIX OpraHoB cybbekToB Poccuickon ®depepauum nnam OpraHoB
MEeCTHOro camoynpasneHmss GYHKUMM 0bLecTBEHHbIX COBETOB MO MpoOBEeAEHUIO
HE3aBMCMMOM OLEHKM KayecTBa OKasaHus YCayr opraHm3auusiMm  CoumanbHOro
obcnyxuBaHMsa MOryT ObiTb BO3/0XEHbl Ha CyLWeCTBYKOWME MpU 3TUX oOpraHax
obliecTBeHHble COBEeTbl. B Takux cnyyasx obuwecTBeHHble COBEeTbl MO MpoOBEeAEHUID
HE3aBMCMMOM OLEHKM KayecTBa OKasaHusa YCAyr opraHusauusiMm CcoumanbHOro
obcnyxunBaHUs He CO34at0TCs.

8. O6LwecTBEHHbI COBET MO NPOBEAEHMI0 HE3AaBMCMMOWM OLIEHKM KayecTBa OKa3aHus
yCnyr opraHusaumamm coumanbHoro obcnyxuBaHusa ¢GOpMUpYyeTCa TakuMm ob6pasoM,
4yTO6bI 6blN1@ UCKAOYEHA BO3MOXHOCTb BO3HWKHOBEHUS KOHMNMKTa MHTepecosB. CocTaB
obwecTtBeHHOro coseTa @GOpMUPYETCA W3 4yucna npeacraButTenent  06LeCcTBEeHHbIX
opraHusaumn. Ymcno 4neHoB o6LWECTBEHHOrO COBETa He MOXeT OblTb MeHee yeM NsATb
yenoBek. YneHbl o06WECTBEHHOr0O COBETa OCYLECTBASIOT CBOK AesATeNbHOCTb Ha
obuwecTBeHHbIX Hadanax. WHdopMauma o0 pesaTtenbHOCTM 06uwecTBEHHOro coseTa
pa3MeLlaeTcs OpraHoM rocyAapCTBEHHOW BNacTW, OpPraHOM MECTHOro caMoymnpaB/ieHus,
NpW KOTOPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe B ceTu "HTepHeT".



9. HezaBucmmasa oueHka KayecTBa OKasaHWS yCayr opraHusauuMsMm CoumasnbHOro
obcnyxuBaHus, opraHusyemas ob6lecTBEeHHbIMM COBETaMM N0 €ee MNpOBeAeHMIo,
NpOBOAUTCS He valle YeM OAMH pa3 B Fo4 M HE pexe YeM oAMH pa3 B Tpu roaa.

10. ObuiecTBEHHbIE COBEThI MO NPOBEAEHUIO HE3ABUCUMOM OLLEHKW OKa3aHus yCcnyr
opraHu3auMsMmn counanbHOro o6Ccny>XXmBaHms:

1) onpenensoT nepevyHn opraHusaumin counanbHOro o6cny>XxmBaHusi, B OTHOLIEHUN
KOTOPbIX NPOBOAMTCS HEe3aBMCMMas OLEHKa;

2) dopMMpYIOT NpeanoxeHmss ansg pa3paboTKym TEXHUUYECKOro 3afaHus  Ans
opraHmsaumm, Kotopas ocyulectsnsietr cbop, obobuieHne u aHanu3 unHdbopMauum o
KayecTBe OKasaHusa YyCayr opraHusauusMm coumanbHoro obcnyxueaHua (panee -
ornepaTop), NPMHMMAOT y4acTue B pacCMOTPEHUU MPOEKTOB AOKYMEHTauMM O 3aKynkKax
paboT, ycnyr, a TakXe MpPOEeKTOB roCyAapCTBEHHOro0, MYHWLUWUMANbHOIO KOHTPaKTOB,
3aKklovaeMblX YMOSHOMOYEHHbIM deaepanbHbIM  OPraHOM UCMONHUTENbHOMW BlacTy,
YMONHOMOYEHHbLIMWM OpraHamMu cybbekToB Poccuinckon @depepaumm waM  opraHamm
MEeCTHOro camoynpasJ/fieHus C OnepaTopoM;

3) ycTtaHaBauBaloT Mpu HeobXoAMMOCTUM KPUTEPUM OLEHKWM KayvecTBa OKas3aHUsA
yCnyr opraHumsaumsiMm coumanbHOro obcnyxueaHus (AOMNOAHUTENBHO K YCTAHOBEHHbIM
HacTosLeNn cTaTben 0bLWMM KpUTepusam);

4) OCYLLEeCTBSAT HE3AaBUCUMYIO OLEHKY KayeCTBa OKa3aHWsa yCayr opraHm3aumsamm
coumanbHOro o6cnyxmBaHmMsa C yy4eTom nHdopmMaumm, NnpeacrtaBieHHON onepaTopomM;

5) npeacraBnsloT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbii  OpraH
MCNONTHUTENbHOWM BNAacTU, YNOJIHOMOYEHHbIE OpraHbl CybbekToB Poccurickon deaepaunm,
opraHbl MEeCTHOro caMoynpaBfieHus pe3ynbTaTbl HE3aBUCMMOM OLEHKW KayecTBa
OKasaHus yCnyr opraHusaumsiMum CoumanbHOro o6CnyXuBaHUs, a TakXe MNpeanoxXeHus
06 ynyylweHnn KayecTBa UxX AesATeNbHOCTW.

11. 3aknto4eHne rocyaapCTBeHHbIX, MyHUUNNANbHbIX KOHTPAKTOB Ha BbIMNOSIHEHME
paboT, okasaHue ycnyr no cbopy, o06obLeHN0 U aHanmly MHOOPMAUMKM O KayecTBe
OKasaHus YyCIyr opraHusaumsaMm CcounanbHOro o6CnyXuBaHUSA OCYLLECTBNAETCS B
COOTBETCTBMWU C 3aKOHOAATENbCTBOM Poccuinckon depepaumm 0 KOHTPAKTHOW CUCTEME B
cdhepe 3akynok ToBapoB, paboT, ycnyr ana obecnevyeHuUs roCcyAapCTBEHHbIX U
MYHUUMNANbHbIX HYXA. YMNONHOMOYEHHbIM denepanbHbii  OpraH WCNONHUTENbHOMN
B/JlAaCTW, YNOSIHOMOYEHHble OpraHbl rocyAapCTBEHHOM BNacTu Cyb6bekToB PoCCUMICKOM
depnepaunun, opraHbl MECTHOro CaMOynpaB/ieHMss MO pe3ynbTaTaM  3aK/l4vYeHus
rocyAapCTBEHHbIX, MyHMUMNANbHbIX KOHTPAKTOB 0OpPMASAIOT peweHne o6 onpeaeneHmnu
onepaTtopa, OTBETCTBEHHOro 3a MpoBeAeHWEe He3aBMCMMOW OLEHKW KayecCTBa OKasaHus
yCnyr opraHusaumsMu couuanbHoOro o6CnyXmBaHWUs, a Takxe npu HeobxoanmMocCcTu
NpeaoCTaBnsaloT onepaTopy o06WeaoCTynHy0 WHbOpMauMio O AesATeNbHOCTU AaHHbIX
opraHusauuin, GopMupyeMyto B COOTBETCTBUM C rOCyAapCTBEHHOM WM BeAOMCTBEHHOM
CTaTUCTUYECKON OTYETHOCTblO (B Cnyyae, €CnM OHa He pas3MelleHa Ha oduunanbHOM
canTe opraHmsaunm).

12. TocTynuBlas COOTBETCTBEHHO B YMNO/HOMOYEHHbIM deaepanbHblil opraH
MCNONTHUTENbHON BNAacTU, YNOJIHOMOYEHHbIE opraHbl cybbekToB Poccurickon deaepaunu,
opraHbl MeCTHOro camoyrnpasneHnss MHpopMauua O pesyfbTaTax He3aBMCMMOW OLEHKM
KayecTBa OKasaHus YCIyr opraHusauuMsMn couuanbHOro o6CnyXuBaHUS MNOANEXUT
o653aTeNbHOMY pacCMOTPEHMIO YKa3aHHbIMW OpraHaMu B MECSIYHbINA CPOK N YUYUTbIBAETCH
MMM npu  BblpaboTke Mep N0 COBEPLUEHCTBOBAHMIO AeATeNbHOCTU OpraHusaumin
coumanbHOro ob6cny>xmBaHus.



13. MHdopmaumsa o pesynbTaTax He3aBMCMMOW OLLEHKM KayecTBa OKas3aHusa ycnyr
opraHusaumsaMmn counanbHoro ob6cnyxmeaHus pasMeLlaeTcsi COOTBETCTBEHHO:

1) ynonHoMO4YeHHbIM deaepanbHbiM OpPraHOM WUCMNOSIHUTENbHOW BfacTM  Ha
odbnumanbHOM canTe Ansd pa3MelleHns UHdopMauMMm O  rOCyAapCTBEHHbIX W
MYHULUMNANbHbIX yuypexaeHusax B cetn "MHTepHeT";

2) ynoJIHOMOYEHHbIMW opraHamm cybbekToB Poccuitckon depepaumm n opraHamm
MEeCTHOr0 camoyrnpaBfieHUs Ha CBOMX OuUManbHbIX canTax M opuunanbHOM canTe Ans
pa3sMeleHns nHdopMaunm o rocyaAapCTBEHHbIX N MYHUUMNANbHbIX YYPEXAEHUAX B CETU
"MIHTepHeT".

14. CoctaB MHdOpMaUMN O pesysbTaTax HE3aBMCUMOM OLEHKM KayecTBa OKa3aHus
yCnyr oOpraHusaumsMu couunanbHoro o6CnyXmBaHMA W NOPSAOK €e pasMelleHUs Ha
obuumanbHOM canTe Ond  pasMeleHua  UHpopMaummM 0  rocygapCTBEHHbIX U
MYHUUMNAMBbHLIX Yy4dpexaeHuax B ceTun "WHTepHeT" onpenenstoTcs YMNOAHOMOYEHHbIM
MpaButenbctBoM Poccuitickon depepaunn denepanbHbiM OPraHOM MCMNOJHUTENbHOWN
BACTW.

15. YnonHoMmoueHHbIVi  dedepanbHblii  opraH WUCNOMIHNTENIbHON  BRacTy,
yNO/IHOMOYEHHblE oOpraHbl cybbekToB Poccuinckon Odepepauumm, opraHbl MeCTHOro
camMoynpaBieHus U opraHusaumMm coumanbHOro obcnyxmBaHmMsa obecneymBaroT Ha CBOMX
odumumanbHblX canTax B ceTn "MHTepHeT" TeXHUUYECKYH BO3MOXHOCTb BblpaXXeHUs
MHEHWI Nnoay4daTensiMmn ycnyr n MHbIMU rpa)kaaHaMmn O KayecTBe OKasaHus 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npouenyp nNpoOBeAeHUS HEe3aBUCUMOM OLEeHKU
KayecTBa OoKasaHus ycnyr opraHusaymsamum coumanbHOro obcnyxumBaHus
OCYLLECTBSeTCS B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuinckon ®Gepgepaunn.”.

Cratba 8

1. Hactosiwmin ®denepanbHbii 3aKOH BCTYMNaeT B CWY MO WUCTEYEHUU AEBSHOCTA
aHen nocne gHa ero oduumanbHOro onybmMKoBaHUS, 3a WCK/IOYEHUMEM CcTatbn 7
HacTosiwero deaepanbHOro 3aKoHa.

2. CraTtbsa 7 Hactoswero ®egepanbHOro 3aKoHa BCTyrnaeT B cuny ¢ 1 aHBaps 2015
roaa.

3. YCTaHOBUTb, 4TO KOOpAMHAUUSA AeATENbHOCTM W obllee MeToauYeckoe
obecneyeHne npoBeaeHMss B COOTBETCTBMM C 3akoHOM Poccuiickon ®degepaummn OT 9
okTaA6psa 1992 roga N 3612-1 "OcHoBbI 3akoHoaaTenbCTBa Poccuiickon depgepaunm o
Kynbtype" (B peaakumm Hactosawero deaepanbHoOro 3akoHa), ®eaepasnbHbiM oT
10 pekabpsa 1995 roga N 195-03 "O6 ocHoBax coumanbHOro 06CnyXxmMBaHMa HaceneHus
B Poccuinckon depepaunn” (B pegakumm Hactoswero ®denepanbHOro 3akoHa),
depepanbHbiM 3aKoHOM OT 21 Hosi6psa 2011 roga N 323-0®3 "O6 ocHOBax OXpaHbl
3400poBbsa rpaxkaaH B Poccuirickon ®epepauunn” (B peaakumm Hactoswero ®eaepanbHOro
3aKoHa), cTtaTtben 95.2 denepanbHOro 3akoHa oT 29 gekabps 2012 roga N 273-03 "06
obpasoBaHun B Poccuinckon Odepepaumn" (B pepakumm Hacrosiwero ®deaepanbHOro
3aKoHa) n degepanbHbiM 3aKOHOM OT 28 aekabps 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxuBaHus rpaxaaH B Poccuiickon ®epepaumn" (B pemakumm
HacTosiwero denepanbHOro 3akoHa) HE3aBMCMMOM OLEHKM KadecTBa OKa3aHus ycnyr
opraHmsaumsamMm B cdepe KynbTypbl, COUMaANbHOro 06CIyXMBaHUS, OXpaHbl 340pPOBbS,



obpazoBaHusa ocywecTBnaTcs deaepanbHbiIM  OpraHOM WCMNOSIHUTENBLHOW  BacTy,
OCYLLECTBAAOWNM PYHKLUN MO BbipaboTke M peanusaumm rocyaapCTBEHHOM MONUTUKN U
HOPMATMBHO-NPaBOBOMY PErynMpoBaHuio B cdepe coumanbHOM 3almTbl HaceNeHus, B
nopsake, yCtaHoBneHHoM [paButenbCcTBOM Poccuitckoin deaepaunn.

Mpe3naeHT
Poccunckon ®enepauum
B.MYTWH
MockBa, Kpemnb
21 mong 2014 rona
N 256-®3



